obWNN YC/NTOBWNNA
SAMPEJOCTABAHE HABuK YCNYTIrm HA
MOTPEBMTENUMUTE OT BuK ONMEPATOP

. BuK*“AJ- rp. TOBEY

["naBa nbpBa
Oo6W W MONTOXEHNA

Un. 1. C tesn O6WM ycnoBusa ce ypexpaTr oTHOweHuATa mexagy ,,B n K* AL -
rp.J1oBey, CbC cefanuiie v agpec Ha ynpasneHue: rp. Jloey, yn.PaintHa kHarnHs Ne 1A, EMK
110549443, HapuyaHo 3a KpaTkocT “B 1 K onepartop”, oT egHa cTpaHa u notpebutennte Ha
npefocTaBAHNTE BOAOCHAOAUTENHN N KAHANU3ALMOHHMW YCYTU Ha TepuTopuaTa, 06Ccny>xxBaHa
oT B 1 K onepatopa, OoT Apyra cTpaHa.

Un. 2.(1) MNoTpebutenn Ha B n K ycnyru ca:

1 ropugndeckn nam HU3nMyYeckn nuua - Co6CTBEHNLM, NOM3BATENN N NPUTEXATeNN Ha
BELLLHO NPaBO Ha CTPOEX Ha MMOTWU, 3a KOUTO ce npefocTasat B n K ycnyru;

2. IOpUanYeckn nnn GuU3NYeckn nuua - Co6CTBEHUUM WUAW MON3BaTENIM HAa UMOTU B
eTa)XXHa COBCTBEHOCT;

3. npeanpuaTtus, nonssawy BOAA OT BOLOCHAaOAMTENHWTE MPEXMW Ha HaceneHute
MeCTa 3a TEXHONIOTMYHU HYXAW WU nofasaliyM S Ha ApPYyrv notpebutenun cnef cbOTBeTHa
06paboTKa MO camMoCTOsATeNHa BOAOMPOBOAHA MHCTanauus, HernpefHaszHayeHa 3a MUTERHU
BOAM;

(2) B cnyyanTe, Korato rnpasarta Ha NoTpebuTen ce NpuUTeXaeaT OT HAKOMKO Nnua, Te
ce yNpaXKHABAT OT BCMUYKM 3aeJHO UK Ype3 NbJIHOMOLLHUK.

(3) MoTpebuTen Moxe aa 6bAe M HaemaTen Ha MUMOT, 3a KOWTO ce npepocTaBsaT B nK
YCNyrn - 3a BPEMeTO Ha HaeMHOTO MPaBOOTHOLWIEHWe, NpPWU YyC/NoBUe, Ye COOCTBEHUKBLT WU
TUTYNAPBLT Ha BELLHOTO NpaBo Ha MoJi3BaHe Ha MMOTa IMYHO feknapupa cbrnacue npeg B K
onepaTtopa uau 6bae npefcTaBeHa Aeknapauns ¢ HoTapuanHa 3aBepka Ha nognuca my, ToBa
nuue (Haemaren) ga 6bvae notTpebuten Ha B n K ycnyru 3a onpegeneH cpok.

Un. 3. Notpebutennte nonssat B n K ycnyrute, npegoctassHu oT B n K onepatopa
3a:

1. NUTERHO-6UTOBN HYXAMN;

2. CTOMAHCKU HYXAW;

3. 00OWECTBEHN HYXAMW, BKAOUYUTENIHO 3a HYXAMTe Ha uuara Ha 6lKeTHa

N3LpPbXKKA.

["naBa BTOpa
MPABA N SAABJ/IXKEHUNA HA CTPAHUTE

Pasfen nbupBu
MPABA N BAABNXKXKEHUA HATIOTPEBUNTE/TMUTE HAB un KYCJIYT U

Un. 4. MoTpebutenute Ha B n K ycnyrn nmar cnegHute npasa:
1. pa nonyyasat u nonssat B n K ycnyru, npegoctassHu oT B n K oneparopa;

2. fja NPaBAT Bb3PaXEHUA NPU HenpaBuIHO U3AAAEHN NNATEXHU JOKYMEHTH;

3. fa nonyyar obpaTHO HafAB3eTUTe CyMM, 3aeHO C HayuUcrieHaTa 3aKOHHa NMxBa npu

jonycHatu ot B n K onepaTopa rpewku;



4. pa nonyyaT HeycToOiKa uan obeslieTeHne 3a NpPeTbpreHn Bpean B CbOTBETCTBUE C
yCcnoBusiTa, onpegeneHu B MnaBa WecTa U AencTBaw,oTo 3aKOHO4ATE/NCTBO;

5. fa nopjasaTt 3asBfieHMA, CUTHanNW, Xanbwu un npegnoxeHus fo B u K onepartopa,
CBbp3aHu C KayecTeata Ha B n K ycnyrute, cbrnacHo HacToAwmUTe 06K ycnoBus;

6. npu Hecbrnacue e oTroBopa Ha B wm K onepatopa ga nogasBat »anbu fAo
[ObpxaBHaTa KOMWUCUS 3a €HeprmmHo wu BOAHO perynupaHe (OAKEBP), cBbp3aHu cC
npuiaraHeTo Ha 3akoHa 3a perysvpaHe Ha BOAOCHAOAUTENIHUTE U KaHaN3aLUOHHUTE YCyTK
(3PBKY) ¢ npunoXeH NUCMeH OTroBOp Ha OnepaTopa;

7. 4a NPUCHLCTBAT MPU OTYMUTAHETO Ha MOKasaHWATa Ha MHAUBUAYaNHWUTE BOAOMEPH,
KakTo ¥ u4pe3 YNb/HOMOLLEH nNpeAcTaBuTen Mnpu OTYMTAHETO Ha ob6wwua BOAOMEpP Ha
BOAOMNPOBOAHOTO OTK/IOHEHME.

Un. 5. Motpebutennte ca ANbXKHK:

1 pa ocurypasar cBobofeH u 6esonaceH [OCTbN Ha ANBXKHOCTHUTE /ULa,
ynbaHoMolleHn ot B 1 K onepatopa, B CnefHUTe cnyyau:

a) 3a OTyMmTaHe, MOHTAX WA TMOAMAHA Ha BOLOMepWUTe Ha BOLOMPOBOAHUTE
OTK/IOHEHUS, BK/IKOUYUTENIHO B CrpagM - eTakHa COO6CTBEHOCT, M 3a OT4YMTAHE Ha
NHAVBUAYANHUTE BOLOMEPU B Xunuwara u 4pyrute 06ekTu B Crpajara;

0) 3a M3BbPLUBAHE Ha MPOBEPKM Ha CbCTOAHMETO M eKcnjoaTauuaTa Ha BbTPELIHUTE
MPeXn W BOAOMPOBOAHUTE W KaHaNM3aLWOHHW WHCTanauuMy Ha notpebuTennte, 3a
M3BbPLLUBAHE Ha MPOBEPKA M KOHTPO/ Ha BOLOMEPWUTE WM 3a B3eMaHe Ha Npobu OoT nuTeiHaTta
BOAA,;

B) 3a W3BbPLIBAHE Ha KOHTPO/N BbLPXY KaHaIM3aUMOHHWUTE CUCTEMU U  BbLPXY
KO/IMYECTBOTO M KaYeCTBOTO Ha M3NyCKaHUTe 0TNajgbyHU BO4W;

r) 3a U3BbPLUBAHE Ha NMPOBEPKM Ha CbCTOAHMETO U ekcnaoataumaTa Ha B n K cuctemu
N CbOPBXEHUA KbM TAX, Ny6IMYHA AbpXKaBHa UK 06LMHCKA COBCTBEHOCT, Pa3noNoXeHN Ha
TEpUTOPUATA HA TEXHUTE UMOTU, BKIKOUMUTENTHO 32 MOHTAXHU UN PEMOHTHU paboTu;

[l) 3a NpeKbCBaHe UM npeycTaHoBsABaHe Ha ycnyrute BuK;

€) B Apyru cnyyau, onpefiefieHn CbC 3aKOH, CBbP3aHW C MpefocTaBsHe Ha YCnyrute
BOJOCHabaABaHe M KaHanm3auus.

2. pa nonsgat B n K ycnyrute camo 4pe3 3aKOHHO M3rpageHu v NpUCbLELUHEHWN KbM
BOAOCHabAMTENHATA N KaHan3aLnoHHaTa CUCTEMU OTK/IOHEHUS;

3. [pa onassaT OT nNoBpefa BOAOMPOBOAHUTE W  KaHanuU3aUWOHHUTE MPEexXW,
CbOpPBLXEHMATA W WHCTanauuute - ny6/MYHa AbpXKaBHa MAM OO MHCKA COBGCTBEHOCT,
n3rpageHn B UMOTUTE UM,

4. fa cnasBar orpaHMYeHnATa B CEPBUTYTHUTE UBULM 38 eKCnnoaTawumsa u peMOHT;

5. [a cbxpaHaBaT LUefiocTTa Ha NAoMOuTe Ha BOAOMEpPUTE M Ha nJoMbuTe Ha
XOfIeHAEepUTE KbM TAX, KAKTO M fa Oona3BaT Bb3BPaTHWUTE Kfamnu, crnupatesiHUTe KpaHOoBe,
NnoXapHWTe KpaHoBe, XWApaHTUTe, Xugpodopute W A[pyrn BOLOMPOBOAHU YacTU Ha
crpagHuTe BOAOMPOBOAHN NHCTaNauuu,

6. fa 3annawat non3saHuTe B K ycnyru cwrnacHo un. 33, an. 2;

7. fa yBefomaABaT cBoeBpeMeHHO B n K onepatopa 3a YCTaHOBEHU OT TAX MOBpeau u
HEeMs3npaBHOCTU MO BOAOMPOBOAHWUTE W KaHaM3aLWOHHUTE MPEXW, U CbOPbXKeHuATa -
ny6nvyHa 4bpXaBHa UM 06U MHCKA COGCTBEHOCT, U3rpafieHn B TEXHUTE UMOTH;

8. 4a He ponyckaTt fuua, pasnuyHy oT cayxutenn Ha B m K onepatopa unm
onpasomolieHn oT B n K onepaTtopa nuua fa M3BbplBaT KakBMTO U fAa ca AeWHOCTU no
BOAONPOBOAHUTE U KaHaNN3aLNOHHUTE CUCTEMU N CLOPBXKEHUA KbM TAX, eKCrnaoaTtupaHn ot
B n K onepatopa, Ha TepuTOpPUATA HA TEXHUTE UMOTHU;

9. fa M3NbLAHABAT HanpaBeHUTe B CLOTBETCTBME CbC 3aKOHa npegnucaHud Ha B n K
oneparopa 3a PeKOHCTPYKUWUS u/Mnm m3mecTBaHe Ha BOAOMEpHa LIaxTa Ha BOLOMPOBOAHO
OTK/NOHEHME WAM NOAMAHA Ha WHAUBWMAYaNneH BOLOMep CbOOpasHO TeXHUYEecKuUTe
N3NCKBaHUS;



10. pa cnas3sBaT CaHMTapHO-TEXHWYECKMTe W3NCKBaHWA 3a MOM3BaHe Ha BbTPELIHUTE
BOJOCHabAMTENHN W  KaHaW3aLUMOHHW MPexu, Ha CbOPbXeHuATa, W Ha CcrpagHure
BOAOMPOBOAHMN N KaHaNIN3aLNOHHN NHCTanauum,

11. pa He 3ambpcsBaT NUTeilHaTa BOJa M Aia He B/OLIABAT KayecTBara Ha OTnafbyHuUTe
BOAMW Haj fONYCTUMUTE HOPMU, CbINIAaCHO M3NCKBaHWATA Ha AeiiCTBALLOTO 3aKOHOAATeNCTBO;

12. fa He N3XBBPAT TBLPAU U/MAN ONACHM OTMaAbLM B KaHaIM3aUUATa;

13. pa yBefomAT B nucMmeHa opma B 30-gHeBeH cpok B n K onepatopa 3a BCUYKK
HacTBLNUAN MPOMEHN MO MAEHTUUKaLMATA Mo Yi. 59, Npyu NpPoMAHa XapakTepucTUKuTe Ha
BOAOCHab4eHMA N/Mnn KaHannsvpaH UMOT UW LiennTe, 3a KOUTO Ce M3MOos3Ba.

14. pa ocurypssaT BOAOMEpPHWTE BbL3NW, Pasno/iOKEHNW B WMOTWUTE, MNPOTUB
3aMpb3BaHe, yBpexaaHe 1 3aMbpcsBaHe.

15. pa He M3BBPLIAT NPOMEHU B crpagHnTe B n K mHcTanauum 6e3 n3roteseH paboTeH
NnpoekT, cbrnacysaH oT B n K oneparopa B CbOTBETCTBME C HOPMaTUBHUTE U3NCKBAHUA.

Pasgen sTopu
NMPABA N SAABJ/IXXKEHNA HA B n K ONMEPATOPA

Un. 6. B n K onepatopbsT nma npaso:

1 Ha [ocTbn 3a M3BbPLWBaAHe Ha [eWHOCTM NO cmucbna Ha un. 5 T. 1 fo
n3mepBaTenHuTe ypeau,

2. Ha OCTBN 32 U3BbPLUBAHE HA PEMOHTHU AEAHOCTM N0 B 1 K Mpexun n cbopbXKeHus,
pa3nonoXXeHNn B UMOTUTE Ha NOTPebUTeNnunTe;

3. ga cnupa uM3uaa0 WAM 4acTUYHO [OCTaBAHETO Ha BOAA WU/MAW OTBEXAAHETO Ha
OoTnagbyHM BOAM NO YycnosBuATa Ha [faBa meTta Ha HactoAawwute O6WM ycnoBus ” B
CbOTBETCTBUE C U3NCKBAHMATA Ha JeNCTBALLOTO 3aKOHOAATENICTBO;

4. fa KOHTpOAMpa KO/INYecTBOTO M KayeCcTBOTO Ha OTnafbyHUTe BOAM, BKIOYBaHW B
KaHanm3auuMoHHaTa Mpexa oT notpebutenute Ha B n K ycnyru;

5. [Oa OTKpuBa, MNPOMeHs W 3akpusa CNyXebHO napTvga Ha noTpebuTen no
onpefeneHnsa B HacToAwmMTe O6LLM yCNOBUSA pes.

6. fa nosyynm B CPOK OT MOTPebuTens Ab/HKUMWUTE CyMu 3a npegocTtaseHnte B n K
ycnyru,

Un. 7. B u K onepatopbT € ATbXKEH:

1 pa focTtaBa Ha NoTpebuTenuTe Bofa C MUTENHM KayecTBa, CbIN1acHO M3UCKBAHMUATA
Ha 4eiNCcTBaLLOTO 3aKOHOAATENCTBO U/MNK Aa OTBEXAa U/UAN NpeyncTsa 0TNnagbyHUTe BOAMK;

2. NPV HaNoXeHn OT KOMMNETEHTHW OpraHn onpegeneHn OorpaHUYeHns NN PexxKum Ha
BojaTra [a yBefoMmsABa MOTPeOGUTENUTE 4pe3 MEeCTHUTE OpraHuM Ha CcamOoynpaBsfieHne u
cpefcTBaTa 3a MacoBO OCBELOMSABAHE;

3. npuv nouckBaHe W cfef MpefcTaBAHe Ha BCUYKU HEOOXOAMMW [OKYMEHTU W
3anfawjaHe Ha yCTaHOBEHUTe TakCu, Aa OTKpMBA WHAVBUAYANHW NapTUAN HA COBCTBEHMLNTE
W nuuata, Ha KOWTO e y4ypefeHO BeliHO MNpaBO Ha CTPOeX WM MNpaBo Ha Mofi3BaHe Ha
BOJOCHabAABaHNTE O06EKTW, pasnoJIOXEHW Ha TepuTopuATa Ha eAuH MO3emM/ieH KMOT U
NpPUCbLEAMHEHN KbM €HO BOAOMNPOBOAHO OTK/IOHEHME,;

4. pa nopgavpxXa usrpageHata B n K cucrtema, BKNHOUYNTENHO BOAOMEPHUTE BbL3U Ha
BOLOMPOBOLHUTE OTK/IOHEHWS, B CbOTBETCTBME C TEXHNYECKUTE U CAHUTAPHU U3UCKBAHUA U C
N3NCKBaHUATA 3a ONa3BaHe Ha OKO/HAaTa cpeda u 6esonacHOCT npu paboTa;

5. Oga noaabpXa TEXHUKO-MKOHOMMYecKa 6asa-gaHHW 3a CbCTOSHMETO Ha B mn K
cucTemara,;

6. Aa 0TYMTa MOKa3aHMATA Ha cpefcTBaTa 3a M3MepBaHe Npu yCcnoBuATa U CPOKOBETE
onpefeneHn B HacTtosauwmte O6WM ycnoBusa U fa u3gasa PpakTypu wam Lpyru pas3xofHo
onpasjaTenHu LOKYMEHTKN, OTroBapsLLM Ha U3NCKBaHMATa Ha 3aKOoHa 3a CYeTOBOLCTBOTO;



7. fa npefocTaBa U ApYyru ycnyru no LeHopasnuc, Kakto M ycnyrurte cbrnacHo § 3,
an.lot donbnHUTenHNTe pa3nopeaomn Ha 3aKoHa 3a YCTPOICTBO Ha TepuTtopuaTa (3YT);

8. [a ocblyecTBsiBa eKcnjoatauusta Ha BoJOCHabAMTenHata U KaHa/iM3auMoHHaTa
cucTema B CbOTBETCTBUE C M3NCKBAHWATA Ha feCTBaLL0TO 3aKOHOAATeNCTBO;

9. fpa onasBa CbOPbXeHUATa, WHCTanauumMtTe U KMMOTUTE - COOCTBEHOCT Ha
noTpedbuTeNnTE NPU U3NBJHEHWNE HA 38 b/DKEHNATA CK;

10. npu nnaHMpaHW NpeKbCBaHUA Ha BOAOMNOLABAHETO fa MH(OpMMpa 3acerHarmre
noTpebuTenn Haim-manko 24 yaca No-paHO 4ype3 cpefcTBaTa 3a MacoBO OCBeAOMSiIBaHe U MO
APYT NOAXOAALL, HAYMH, KaTo onpefens U CpOKa 3a Bb3CTaHOBABaHE Ha BOAOMOLABAHETO;

11. Npn OTKNOHEHME OT AONYCTUMUTE U3NCKBAHMA 3a Ka4eCTBOTO Ha NuTeliHaTa BOAa,
yCTaHOBEHO € npoba, B3eTa OT obuiaTa BogOCHabANTeNHA CMCTEMA, B CPOK [0 ABa 4aca crnej
noflyyaBaHe Ha pesynrtaTuTte, Aa WH(POpPMUpPA OpraHUTe Ha MeCTHO camoyrnpasieHuWe U Ha
AbpPXKaBHUA 34paBeH KOHTPOII;

12. fna npepocTaBa anTepHaTUBHO BOAOCHabAsABaHe C NUTeHA BOAA, BKIKOUYMUTENHO C
BOLOHOCKM, KOraTto e Hanuue npekbcBaHe Ha BOAOCHA6AsfBaHETO C NMMTeiHa Bofa 3a Nnoseve
oT 12 vaca;

13. pa pasrfnexpga v 0TroBaps Ha 3asBfieHUSA, CUTHaNW, Xanbwu n NpefsoXeHUs Ha
noTpebutenu cbhrnacHo nasa cegma ot HacToAwMTe OBLWM YC0BUS;

14. npu nouckeaHe OT noTpebuTenuTe fa NpefocTaBa CrApaBKM U MHpopmaLus,
CBbp3aHu c npegoctaseHntTe B u K ycnyru;

15. pa npucbeamnHaBa KoM B 1 K cuctemarta HOBM NoTpebUTENM CbrnacHO 3akoHa 3a
YCTPOWCTBO Ha TepUTOpPMATa U NOA3aKOHOBMTE HOPMATMBHMN aKTOBE MO NpuiaraHeTo My cnej
3ansatlaHe Ha CbOTBETHUTE LeHu, yTBbpaeHn ot AKEBP.

Pasgnen Tpetu
SAABNXKXEHNA HA OMNMEPATOPA MNMPU EKCMJTIOATAUNATA HAB n K

CNCTEMUTE

Un. 8. (1) B n K onepatopbT npefocTtaBs ycnyrata 4oCTaBsaHe Ha NuTeilHa Boja 4pes
BOAOCHAbAUTENHATA CUCTeMa [0 rpaHuuara CbC CrpajHarta BOAOMPOBOAHA MHCTanauusa uau
[0 BbTpellHaTa BOAOCHAbAMTeNHA MpeXxa Ha 060C06eH MMOT.

(2) CrpagHuTe BOAOMPOBOAHWN MHCTaNaLUN N BbTPELIHNUTe BOAOCHAOANTENIHN MPEXMU
Ce NMpuUcCbeAMHABAT KbM BOAOCHAOAMTENIHUTE CUCTEMM 4Ype3 BOAOMPOBOLHO OTK/IOHEHuE ¢
BOAOMEPEH Bb3eJl.

(3) BoponpoBOAHOTO OTK/IOHEHWE € Yy4yacTbK OT BOAOCHAbAMTENHata CcuUCTema,
CbCTOAWO Ce OT BOAOB3EMHA 4acT, BOLOMPOBOAHW TpbOM, TPOTOApeH cnupaTesieH KpaH u
BOLOMEpEH Bb3e/, U ce nirpaxsia n nogabpxa ot B n K onepatopa.

(4) BopomepHaTa LwaxTa, crpagHara BOAOMPOBOAHA WHCTanauus WAM BbTpellHaTa
BOAOCHAbAMTENIHA MpeXka cfef BOLOMEpPHWA Bb3e/ Ha BOAOMPOBOLHOTO OTK/IOHEHWEe ca
COBCTBEHOCT Ha NoTpebuTend. Te ce nsrpaxjar v NOAABPXKAT OT M 3a HEFr0OBa CMETKa.

(5) BofOMepHUAT BB3EN Ha BOLOMPOBOAHWUTE OTK/IOHEHMA B YypbaHu3upaHuTe
TEPUTOPUN N CeNULLHWUTE 0b6pa3yBaHWsA Ce pasnonara B YperyampaHus Mo3emfieH UMOT B
3alMTeHa CpeLly HeperfameHTMpaH [AOCTbM LWaxTa Ha pas3CcTosHMe A0 2 M OT y/u4yHarta
perynaymMoHHa IMHUA UAK B 06LLO NIECHOAOCTBMHO, 3aTBOPEHO U C OCUTYPEHO OCBET/IeHUne
nMoMeLLeHne HEeMoCPeLCTBEHO Clief BNM3aHETO Ha TpbbaTa B crpagara, KOrato TA e eTaxHa
COOCTBEHOCT, WM KOrato crpagara OTCTOM Ha He MoBeve OT 5 M OT y/MyHaTa perynaymoHHa
NINHUA.

(6) Mpn HeobxoammocT B n K onepaTopbT MOXe AJa MOHTMpa 3a HeroBa CMeTKa
BOAOMEpHAaTa LWaxTa U BOLOMEPHUSA Bb3eN U3BLH FpaHULUTE Ha UMOTA, KaTo OTFOBOPHOCT T
My 3a MpefoCTaBsAHe Ha yc/yraTa BofocHabaBaHe e [0 perynaynoHHaTa IMHUA Ha UMOTa Ha
notpebutens. B Te3n cnyyaun BofOMepHaTa WaxTa 3aefiHO C BOLONPOBOAHOTO OTK/IOHEHWE A0

a



rpaHuuaTa Ha MMOTa Ha MOTPebuTens ca 4acT OT OOLIMTE MPEXW Ha BOAOCHabauTenHaTa
cucTeMa u ce usrpaxgar, nogabpXxar U ctonaHuceart no pega Ha 3YT M 3akoHa 3a BoguTte
(3B) ot B u K onepaTtopa.

Un. 9. NMpu cunHo HamanseaHe Ha febuTa Ha Bogou3TOuYHULUTE B n K onepatopbT
yBe[OMsABa OpraHuTe Ha MeCTHO camoynpaBjieHWe, KaTto npejnara ga ce npegnpuvemar
[eNCTBNA 3a BbBEXJaHe Ha:

1 pexxum Ha BOA0MNO0N3BaHE;

2. TMMUTKN Ha BOAONOTpebeHNE;

3. orpaHn4eHns BbB BOAOMON3BAHETO, KaTo 3abpaHa Mnos3BaHeTo Ha NUTeilHa Boja 3a
HanosBaHe, MOMiMBaHe Ha 3e/leHn NoWwW, MWEeHe Ha yauuu, MOTOPHW MPeBO3HM CPELCTBa,
6ankoHun un ap.

Un. 10. (1) XuapoopHM uWHCTanauuMv v SPYyru WHCTanauuu 3a noBuULIABaHe Ha
HanAraHeTo Ha BojaTa, KaTo efleMeHTW Ha crpagHuTe BOLOMNPOBOAHW WHCTanauuu, ce
n3rpaxgar u NoAAbPXKAT 38 CMeTKa Ha noTpebuTtenuTe.

(2) B n K onepaTopbT NoAAbp>Ka U PEMOHTMPA XMAPOPOPHUTE UHCTANALMM N ApYruTe
MHCTaNauMyM 3a MoBMLUaBaHe HaNAraHeTo Ha BojaTa, KOraTto WHCTajauuMuMTe ca Herosa
COOCTBEHOCT MM ca MY MPefoCTaBeHU OT MOTpebuTennTe 3a ekcnnoartauus C OTAeneH
forosop.

(3) XnapoopHUTe MHCTaaunum n ApyruTe UHcTanaumm 3a noBuLLaBaHE HaANATAHETO
Ha BOoAaTa ce npegasaT OT noTpebuTennte Ha B n K onepartopa 3a ekcnjoarauus cbriacHo
M3NCKBaHMATA Ha [1eliCTBaLL0TO 3aKOHOAATE/ICTBO, KaTo Ce CbCTaBA KOHCTATUBEH MPOTOKON U
npuemMHo-npefasatesieH NPoTOKO/I.

(4) Mpun HepocTaTbYHO HanAraHe BbB BOJOCHAOAMTeNHata Mpexa, BCNeACTBUE Ha
fenctena Ha B n K onepaTtopa, CbLMAT MHCTanMpa 3a CBOS CMeTKa NoAXoAsLLa NHCTanauuns
3a NOBULIABAHEe Ha HanAraHeTo.

Un. 11. B u K onepatopbT OTBEXAa OTNaAbYHUTE BOAW 4pe3 KaHa/M3aLUOHHU
OTK/NOHEHUA W Y/IUYHW KaHa/IN3aLWMOHHWU Mpexun B ypbaHW3MpaHWUTe Teputopum U 4pes
0TBEXAallM KONeKTopu, nogaspxXaHun ot B n K onepartopa.

Un. 12. (1) OTnagb4yHuUTe BOAM OT UMOTUTE Ha MOTPeOUTENMTE Ce OTBEXAAT KaTo
CrpagHnUTe KaHanu3auMoHHW WHCTanauum WAM BbTPELIHUTE KaHa/n3auMOHHU MpPexu ce
npucbeauHABAT KbM KaHa/M3auMOHHMTE CUCTEMM 4pe3 KaHanM3auMoHHO OTKNOHeHue
nocpeacTBOM pPEBU3MOHHA LlaxTa WAWM PEeBU3MOHEH OTBOP, WM3rpajeHn B CbLOTBETCTBME C
[eicTBaLL0TO 3aKOHOAATEeNCTBO.

(2) KaHanus3auMOHHO OTK/OHEHWe e YyacTTa OT Y/MYHMA KaHan WM KOMEeKTop A0
nbpBaTa peBM3MOHHA LWaxTa, U ce n3rpaxga n nogabpxa ot B n K oneparopa.

(3) PeBM3aMoHHaTa wWaxTa Mo an. 2, crpagHata KaHanu3auWOHHa WHcTanayums wu
BbTpelHaTta KaHain3alunoHHa Mmpexa ca Co6CTBEHOCT Ha noTpebutens. Te ce m3rpaxpgart u
noaAbpXart OT U 3a HeroBa CMeTKa.

Un. 13 (1) Korato notpebutennute mmart um3rpageH v nonssar co6CTBeH (MeCTeH)
BOAOM3TOYHMK, OTMaAbYyHUTE BOAM, OT KOMTO Ce BK/AKOYBAT B KaHanM3auMOHHaTa Mpexa,
noTpebuTennTe MOHTMpaT 3a CBOA CMeTKa Ha BOAOM3TOYHMKA WAM MpefuM nbpsarta
peBM3NOHHA LWaxTa N3MepBaTe/ieH ypes, OTUMTaLl Konu4vecTsara oTnagb4yHun BoAM.

(2) B cnyyauTe, KOrato nuncea W3mepBaTesieH ypeL WAXM TOM He OTroBaps Ha
N3NCKBaHMATa Ha 3aKoHa 3a M3MepBaHWATa M MOA3aKOHOBUTE akTOBe MO NpuaaraHeTo My,
Konu4yecteata OTMagbyHW BOAM OT TO3W BOLOWU3TOYHMK Ce OMpefenaT KaTo paBHM Ha
eKcnjoarauMoHHNA AebUT No pa3pewMTenHOTO 3a BOLOMO/I3BaHe Ha CbLUA BOLOU3TOUHUK.

Un. 14. B n K onepaTtopbT npegocTtass ycayrata npe4yncrsaHe Ha OTnagbyHW BOAM
npu n3rpageHa NHMPPacTPyKTypa U TeXHMYECKa Bb3MOXHOCT NpU Crna3BaHe Ha U3NCKBaHUATA
Ha 3aKoHa 3a BoauTe.

Un. 15. (1) B n K onepatopbT OCbULECTBABA NOCTOAHEH KOHTpon Bbpxy B u K
CUCTEMUTE W BBPXY KONMYECTBOTO WM KA4yeCTBOTO Ha W3NYCKaHWTe OTnagbyHW BOLU B
KaHa/smM3alunoHHaTa cucTemMa 4ypes n3MepBaHe, B3eMaHe ¥ aHa/im3nmpaHe Ha npoou.



(2) Mpwn ycTaHoBsABaHe Ha noBpeAn Ha B n K cuctemuTe, NpuynHeEHn ot notpebutenu,
UMW BK/IIOYBAHE Ha OTMaAbyHW BOAWM B KOMMYECTBA M C KayecTBa, Pas3/IMyHN OT HOPMATUBHO
[onycTUmMmnTe, ANBXHOCTHO fvue Ha B n K onepatopa cbCcTaBs KOHCTATMBEH MPOTOKON,
KOITO ce noanucea oT NoTpebutens.

(3) B cnyuai, ye noTpebUTENAT He ce ABU WM OTKaxe Aa MoANule KOHCTAaTUBHUA
NPOTOKO/, CHLWMAT Ce NMOANUCBa OT CBUAETES, KOWTO MOXe fAa 6ble U ANBXHOCTHO NnLe Ha

B n K oneparopa.

naBa TpeTa
M3IMEPBAHE, OTUNTAHE VN PASMNPELENAHE HA KOJTMUECTBATA

NMNTENHA BOOA 1 HA KOJTMYECTBATA OTBEAEHU U MPEYNCTEHM
OTMAABYHUM BOAN

Pasgen nopsu
CPEACTBA 3A USMEPBAHE

Yn. 16. (1) Ha BOoAOMPOBOAHUTE W KaHaIU3aLUMOHHUTE OTK/IOHEHUS W CrpajgHuTe
MHCTanauum ce MOHTMpAT caMO CpefCcTBa 3a M3MepBaHe, 0f06peHM MO pefa Ha 3akoHa 3a
n3MepBaHWATa W MNoOA3aKoHOBaTa HOpMaTuMBHA ypefba KbM HeEro, WAy C OLEHEHO
CbOTBETCTBME MO pefa Ha 3aKOHa 3a TEXHWYECKNUTE N3NCKBAHNA KbM NPOAYKTUTE.

(2) CpencTBata 3a u3mepBaHe MoAMeXxaT Ha 3a4b/HKUTE/IHA MbpBOHAYa/iHa NPoBepKa
npegn TeXHUS MOHTaX, CbrnacHo 3akoHa 3a M3MepBaHWATa M MOA3aKOHOBAaTa HOPMAaTUBHA
ypeaba KbM Hero.

(3) CpeancTeata 3a M3MepBaHe Nnojnexar v Ha c/iefiHUTe NPOBEPKN: MepuoanydHa, cnep
PEMOHT, NPV HapyllaBaHe LeNoCTTa Ha naomMoute (0N10BHA W/MAM nnacTmMacoBa) M Npu
060CcHOBaHO NcKaHe Ha B n K onepaTtopa nnn notpebutens.

(4) MepuofuMyHUTE NPOBEPKUM HA WHAMBMAYANHWUTE BOAOMEpPM, KAaTo cpeacTBa 3a
n3mMepBaHe ¥ pasnpefeneHne Ha U3pa3xo[BaHOTO KOSIMYECTBO BOJda Ce M3BbLPLUBAT OT U 3a
CMeTKa Ha noTpebutennte npe3 10 roguHun, cunTaHo OT AaTtara Ha nocriefHaTa METPOIOTNYHaA
npoBepka.

(5) Mpu BbB3HWKBAHE Ha CMNOP OTHOCHO METPOJIOTUYHUTE XapaKTEPUCTUKU Ha
BOAOMEpPUTE BCAKA OT CTPaHWTE MOXe [a 3adBM M3BbpLUIBAHe Ha METPO/IoOrMyHa ekcnepTusa
no pega Ha 3akoHa 3a M3MepBaHMATa M NOA3aKOHOBaTa HopMaTuBHa ypenba KbM Hero. Mpu
n3npaseH BOLOMep, Pa3xo4uTe ce Noemart OT 3aABUTENS.

Un. 17. (1) B n K onepatopbT MOHTUPa, NOAABLPXKA U KOHTPO/AMPA BOAOMepUTe Ha
BOAONPOBOAHUTE OTK/IOHEHUS 3a CBOA CMETKA.

(2) Korato cnep BOAOMNPOBOAHOTO OTK/AOHEHWE MMa MoBevye OT eAUH noTpebuTen,
BOAOMEPBLT Ha BOAOMNPOBOAHOTO OTK/IOHEHME e 06, BogOMEp.

(3) Mpw crpagm-eTaxkHa cOBCTBEHOCT, KAKTO U MPW BOAOCHabasaBaHN 06EKTK C NoBeye
OT efuH noTpebwuTen, BCekKW MNOTPebMTen nocTaBA WHAWBMAYAIHW BOLOMEPM, KOUTO ca
eNeMeHTM Ha crpagHara BOAOMPOBOAHA MHCTanauuMs MAM Ha BbTPellHaTa BOLOMPOBOAHA
Mpexka Ha noTtpebutenute. B n K onepatopbT niombupa xoneHAbpa Ha UHAMBUAYANHUTE
BOLOMEpPK KbM BOAONPOBOAHATA TPpbOa 3a CMeTKa Ha noTpebutenure.

(4) [OoctaBkaTta, MOHTaXbT, TMpoBepkara, MNOAABPXKAHETO W PEMOHTBHT Ha
NHANBULYaNHUTE BOAOMEPM Ce U3BbPLLBA OT U 3a CMeTKa Ha NoTpebuTenure.

Un. 18. B n K onepartopbT npuema 3a ekcnjoarauums BogoMepu C AUCTAHLMOHHO
OTYUMTAHE NPV YC/IOBME, Ye pasnonara C TEXHWYECKU CPeAcTsa U CoPpTyep 3a OTUYMTaHe Ha
nokasaHuaTa oT TAX.

Un. 19. (1) MNpu ycTaHoBsABaHe Ha noBpeda Ha 06U, BOAOMEpP, MOHTUpaH Ha
BOLOMPOBOAHO OTK/IOHEHWE, B C/ay4vyauTe, pasnvyHM OT ynomeHatute B un. 47, B n K
onepaTtopbT NOAMEHA CPeACTBOTO 3a M3MepBaHe 3a CBOA CMeTKa. CpPOKbBT 3a NofAmsaHa He
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MOXe Aa 6bae no-Abasr ot 30 KaneHjapHW AHW CYMTAHO OT AaTara, 0T6enss3aHa B JOKYMeHTa
3a ycTaHOBfBaHe Ha nospejaTa.

(2) MNMpe3 nepmnofa Ha nospefa Ha BoAOMepa Mo an. 1, KoAnyecTBaTa M3pasxofBaHa
BO/Jla Ce ONpefendar no pefa Ha un. 26, an. 1

Un. 20. (1) MNpwu ycTaHOBsIBaHe Ha NoBpefa B MHAMBUAYaNEH BOLOMep Ha noTpebuTen,
npegcraBuTendat Ha B n K onepartopa npasu npeanucaHue 3a oTCTpaHABaHe Ha noBpefaTa Ha
BOZOMepa M 3a CpoKa 3a OTCTpaHABaHeTO W, KaTto AeMOHTMpa nnombara Ha xoneHabpa. Cneg
OTCTpaHfiBaHe Ha noBpefata NoTpebUTeNAaT yBegomsBa onepaTopa U ocurypssa AocTbn Ao
BOAOMEpA 3a U3BbPLUBAHE HA MbPBOHAYA/IHO OTYMUTaHE U NJOMOMpPaHe Ha XOMeHAbpa.

(2) Ha mAcTtoTOo Ha nospefeHus BogoMep B u K onepaTopbT MOXe Ja NocTasu
pepsoBeH (060poTeH) BOAOMEpP, KaTo pasxoAuTe, CBbP3aHU C HEroBOTO CBafiiHE, PEMOHT U
nocTaBsiHe, Ca 3a CMeTKa Ha noTpebutens.

(3) Mpe3 nepnopga Ha noBpefaTa Ha UHANBUAYANHWUA BOLOMEP U A0 M3TMYaHE HAa CPOKa
Ha npegnucaHMeTo no an. 1, KonuyecTBaTa M3pasxodBaHa BOAa, C U3K/IOYEeHMe Ha caydanTe
KOrato e noctaBeH 0OOpPOTeH BOJOMEp, Ce OMNpeaenaT no pega Ha un. 26, an. 2. Mpwu
Heu3nb/IHEHWe Ha npegnucaHWeTo W cnej U3TUYaHe Ha CpPOKa Ha NpefnucaHueTo,
KOMMYeCcTBOTO M3pa3xojBaHa Boja ce onpenens no pega Ha un. 25, an. 8 n an.10.

Un. 21. Korato npegctaButendat Ha B u K onepatopa ycTtaHOBM MOTpebuTenn c
HEMNpoBepeHn NHAMBMAYANHM BOAOMEPWN CbriacHo yn. 16, an. 4, CulWMAT Npasun npegnucadue
Ha MoTpebuTeNna 3a M3BbPLUBAHE Ha NMEpPUOLMYHA MPOBEPKAa, CbC CPOK 32 U3MbJIHEHME TPU
meceua. B cnyuald, ye cnef mM3TMYaHeTO Ha TO3M CPOK He € W3BbpLUeHA MepuofuyHa
npoBepKa, KOMMYeCTBOTO M3pa3xofBaHa Bofa Ce HaUMCnNABa no pega Ha yn. 25, an. 8 n 10.

Pasgen sTopu
OTUUTAHE HA KOJTMYECTBATA MMUTENHA BOJA

Un. 22. WN3pa3xoaBaHWTe KOAM4yecTBa MNUTeliHa Bofja Ce OT4YMTaT NO BOAOMEp,
MOHTUpPaH Ha BOAOMPOBOAHOTO OTK/IOHEHMe OT B u K onepatopa u/uam B UMOTUTE Ha
noTpebutenuTe.

Un. 23. (1) MNMokasaHnATa Ha BOLOMepPUTE Ha BOLOMNPOBOAHN OTK/IOHEHMSA Ce OTYUTaT C
TOYHOCT f0 1Ky6.M. 3a Nepuof He No-Ababr OT:

1. 1 mecey, - 3a noTpebuTenm no un. 3, 7. 2 n 3 1 3a 06N BOAOMEPU Ha crpagu-
eTaXKHa COOCTBEHOCT;

2. 3 meceua - 3a notpebutenn no 4yn. 3, T. 1 n 3a noTpebutennm no yn. 3, T. 2 ¢
KoHcyMmauma go 20 ky6.m/mec.;

3. fBa NbTW TrOAMLWIHO - 3a BOAOMEPU Ha CrpagHW BOAOMPOBOAHU OTK/IOHEHWUSA Ha
UMOTW C BOLOMEPEH Bb3e/, U3NCKBALY 3a3MMsABaHe U 3a 00eKTU, MMaLL Ce30HEH XapaKTep Ha
nos3BaHe.

(2) OTunMTaHeTo Ha WHAMBMAyanHWUTe BofOMepu cnef obuima BogoMep ce
OCblLeCTBSIBa Hail-Manko BeAHBX Ha Tpu Meceua, A0 24 4yaca cnef OTYMTaHETO Ha 06WMA
BOZOMeED.

(3) B mMexguHHUTe nepuoAm Mexpy ABa otyeta B u K onepatopbT exemeceyHo
HauuncnasBa KONMYECTBO M3pasxofBaHa Bofa, OnpefefleHO Bb3 OCHOBA Ha CpefHUA MeceuyeH
pasxof OT npeaxogHute 2 otdyeta. Cnep oTuMTaHe Ha MoKasaHMATA Ha BOLOMepuTe
KO/INYeCTBOTO BOAA Ce U3paBHABA B CbOTBETCTBME C PeasiHOTO MoTpebrieHune.

(4) OTuMTaHETO Ha BOAOMEpPUTE Ce M3BbPLUBA B MPUCHCTBMETO Ha NOTPebUTENs uau
Ha Heros npeAcTaBUTeN, KOMTO ¢ MoANMca CM y40CTOBEPsiBa CbOTBETCTBMETO Ha NOKasaHMATa
C faHHUTe B oOT4yeTa. [pwM HeocurypsBaHe Ha MpeAcTaBUTesN, OTYETBLT Ce MoAnucea oOT
cBuAeTes, KOWTO MOXe fa 6be 1 ANbXHOCTHO Ninue Ha B 1 K onepartopa, kaTo ce nocoysat
TpUTe MMeHA 1 ajpeca Ha cBuieTens. To3W pej He ce npunara B CnyyaumTe Ha AUCTaHLMOHHO
OTYMTaHE U NPW MON3BaHe Ha eNIEKTPOHEH KapHeT.



(5) [Oatata Ha oTuyMTaHe Ha BOJOMepuTe ce o06ABABA C NUCMEHO CbOOLLEHWUE,
NMOCTaBEHO Ha MOAXOAAWO MACTO, UK ce cbobLaBa No APYr HAYMH B CPOK HE NO-KpaTbK OT
TPU paboTHW LHW NPeu OTYMTAHEeTO.

(6) B n K onepatopbT onpefens fgaTta 3a OTYeT Ha BOAOMepUTe MOHe BeAHBX B
roguHarta B M3BbHpPaboTHO Bpeme Ha B n K onepatopa.

(7) Mpn oTYeT B CrpagM B PEeXWM Ha eTaxHa COBGCTBEHOCT Hal-Manko BeAHbX
rOAMLHO OTYNTAHETO Ha 06LNA Y HA MHAMBUAYANIHUTE BOAOMEPY Ce M3BbPLUBA CbBMECTHO C
npeAcTaBUTENIN Ha eTaHaTa COGCTBEHOCT. 3a LenTta ynpaBuTeNAT Ha eTaXHata CO6CTBEHOCT
WA [ApYyro ynb/HOMOLLEHO OT eTaxHaTa COGCTBEHOCT nuue nofgasa Monba go B m K
onepaTopa, U CbBMECTHO OMpefenAT faTa 3a OTYeT, B CbOTBETCTBME C rpauka 3a oTumTaHe
Ha B n K onepartopa. HanpaseHuTe KoHCTaTaumu ce 0hOpMAT B BYCTPAHEH NMPOTOKOJI.

(8) B cnyuauTe, B KOUTO ce pasnpefens pasxof o6uwo notpebneHuve, B n K
onepaTopbT, N0 MON6a Ha ynpaBuUTeNs Ha eTaXHata CO6CTBEHOCT UM APYTrO YNbAHOMOLLEHO
OT noTpebuTenute nuue, uigasa oboblieHa MeceyHa cnpaBka 3a BCUYKU WHAMBUAYANHU
00eKTM B crpafara B peXXUM Ha eTaXXHa CO6CTBEHOCT, C MH(hopMaLMa 3a MHAUBUAYANHOTO UM
notpebneHne v pasnpegeneHns MM pasxoj o06wWo noTpebneHMe 3a CLOTBETHUA OTYETEH
nepuoj. 3a M3BbpPLIEHNS TOAMLIEH OTYET U 3a u3roteeHarta ot B u K onepartopa o6o06ueHa
cnpaBKa NMoOTpebuTeNnnTe He Ab/KAT 3annaliaHe Takeu U/unu Lpyru pasHoCKu.

(9) Mpwn BOAOMEPM C AMCTAHLUMOHHO OTYMTaHe Ce M3BbLPLUBA PM3MYECKA MPOBepKa U
OTYET NOHE efMH MNbT FOAULLHO.

Un. 24. (1) NoTpebuTendaTt e ANbXeH Aa ocurypsasa cBo6odeH 1 6e3onaceH JOCTbN Ha
NEernTUMHUTE ONBXHOCTHM nnua Ha B m K onepatopa 3a M3BbplUBaHE Ha OTYETM Ha
BOAOMEpA Ha CrpagHOTO BOAOMPOBOAHO OTK/IOHEHWE N HA MHAVMBUAYaTHUTE BOLAOMEPH.

(2) AocTbNbT 4O NOMELLEHUAT, B KOUTO Ca MOHTUPaHN BOAOMEpPUTe, Ce ocurypssa ot
noTpebuTens 3a BPEMETO, NOCOYEHO B CLOOWIEHMETO OT B u K onepartopa no un. 23, an. 5.

(3) Mpuv HEBBL3MOXHOCT 3a OTYMTaAHe Ha BOAOMEepUTE, MOpPagM OTCHLCTBUE Ha
noTpebuTens WA Ha HEeroB MpefCcTaBUTeN, WM KOraTo MOTPebUTenAT He e CbriaceH ¢
(haKTypupaHuTe KONMYECTBA, CbLIMAT € ANbXeH fa YTO4YHU ¢ B 1 K onepaTopa n3BbpLuBaHe
Ha OTYMTaHeTo B yA0OHO 3a fBeTe CTpaHW BPeMe, B CPOK He MO-Ab/bI OT efHa roguHa ot
MocfefHOTO OTYMTaHeE.

(4) Mpn oTkas Ha noTpebuTens fa OCUTYPWU [LOCTbM HAa AMBXHOCTHOTO /iMLe Ha
onepartopa A0 BOLOMEpPa, W/WAW Mpu HeocurypsisaHe Ha AOCTbLM MOBeye OT efHa roguHa no
peda Ha 4n. 23, an. 6 1 Ha un. 24, an. 3, ANBXHOCTHOTO NXLEe CbCTaBA NPOTOKO/, KOMNTO ce
MOAMUCBa OT HEro M OT MOHe efuH cBuaeTen. ANbXHOCTHOTO fivue oT6ens3sa B NPOTOKONA
TPUTE MMeHa U afpeca Ha CBUAeTeNs, KOWTO MOXe fa 6bAe v ANBXHOCTHO Ninue Ha B n K
onepatopa. Cnep cbCTaBsAHe Ha NpPoTokKona, B u K onepatopsT mM3uncnssa m3pas3xonBaHOTO
KO/IMYeCTBO MUTeiHa Boja Mo pefa Ha uni. 49, KaTo 3a NOTpebuTeNn B Crpagn B pPexum Ha
eTaXHa COOCTBEHOCT, W/MAn noBeye OT eAuH MNOoTpebuTen MNPUCHEAMHEHUW KbM efHO
BOAOMPOBOAHO OTK/IOHEHWE, HAYMC/IEHOTO KO/MYECTBO Ce OrpaHuyasa 0 pasnukara (o6wo
notpebneHmne) cbrnacHo yn. 25, an. 2 ot O6WKUTE ycnosus.

Pasgen tpetu
PA3MNPEAENAHE HA KOJIMYECTBATA MUTENHA BOAA N HA
KOMMYECTBATAOTBEAEHWN N MPEUNCTEHW OTNALABYHW BOAN

Un. 25. (1) WM3pa3xogBaHOTO KOMMYECTBO MUTeliHa BOAa 3a CrpaguM - eTaxHa
COGCTBEHOCT WM 32 OTKNOHEHUSA, KbM KOMTO Ca NPUCHLEMHEHMN NOBeYe OT eANH nNoTpebuTen,
ce pasnpegens Bb3 OCHOBA Ha OTYeTa MO Yn. 22 U OTYETUTE MO UHAMBUAYANTHUTE BOAOMEPU
KaTo B pasnpefeneHMeTO Ce BK/IKOYBAT BCMYKM pa3xoaum Ha Boga WM 3arybute Ha Boja B
crpagHarta uau BbTpewHaTa BOAONPOBOAHA UHCTanaLms.



(2) Pasnukata (06WOTO NOTPeGNeHME), MeXAY KONMYecTBOTO nNuTeliHa BOAa,
OTYETEHO No o6Wua BOLOMEP M Cymarta OT OTYeTeHUTe KO/MYecTBa MO WMHAMBUAYaNHUTE
BOAOMEPM U KOMM4yecTBaTa, ONpejeneHn no peja Ha an. 8 u un. 23, an. 3 3a notpebutennte,
YAUTO WHAWBUAYASIHA BOLOMEPM He ca OT4YeTeHW, Cce pasnpefens Mexay BCUYKU
noTpebuTenu nponopuMmoHasHO Ha OTYeTEeHWTe MO0 WHAMBUAYANHUTE WM BOLOMEpH,
CbOTBETHO HAuuUC/AeHWTe UM MO pega Ha an. 8 m un. 23, an. 3 ot O6wMTe ycnosus
KO/InYecTBa.

(3) N3uncneHata n pasnpegeneHa no pefga Ha an. 2 pasnuka (0610 nNoTpebneHue) ce
3anucea Ha OTAeneH pef BbB (hakTypuTe M B 3aBUCMMOCT OT TOBa fanu pasnpefefieHarta
pasnnka e MNOJIOKUTENHA WAU OTpuuaTenHa, CTOMHOCTTa W ce [Jo6aBf KbM, CbOTBETHO
npucnaga ot obuiata cyma Ha BCEKU noTpebuTen.

(4) B cnyuyanTe, Korato BOLONPOBOAHATa WHCTanauuMa € MNpOeKTMpaHa Taka, ue
WHAWBMAYANIHN BOLOMEPM B XWuwara He moraT ga 6b4ar MOHTUpPaHW, pasnpeesieHNeTo Ha
13pa3xoABaHOTO KONMYECTBO MUTEHA BOJa Ce M3BbLPLIBAT CbOOpa3HO 6pos Ha obuTatenuTe
Ha >kuauuwiata. [Npy ycTaHOBfIBaHE Ha TeXHMYecKa HEBBb3MOXXHOCT 3a MOHTUpPaHe Ha
WHAMBMAYANIHU BOAOMepW Ce CbCTaBA MPOTOKO/, mognucaH oT B u K onepatopa v oT
YNbAHOMOLLEHNSA NpeacTaBUTEN Ha eTaXHaTa COBCTBEHOCT, B KOMTO ce 0T6ens3Ba U 6pos Ha
obuTtatennTe BbLB BCeKM MMOT. locnefBaliM NPOMeHW B KOHCTATUPaHWUTE JaHHW MMmaTt cua
OT fjaraTa Ha U3pMYHOTO NMUCMEHO yBefoMsABaHe Ha B 1 K onepartopa.

(5) Mpu pasnnka B OTYETEHOTO KONMYeCTBO BOAA MO o6wuMa BoJOMep ¥ B cbopa Ha
OTYETUTE N0 WHAMBUAYANHWUTE BOAOMEpPWU, no-rongma oT 20 Ha CTO OT OTYEeTEHOTO
KONMYyecTBO Mo o06wma Bogomep, B 7-AHeBeH cpok B un K onepatopbT yBejgomsasa
YNb/HOMOLLEHNA NpeAcTaBUTeN Ha eTaxHaTa cobcTBeHocT. lMpwu nojaeBaHe Ha Mon6a oT
YNbJHOMOLLEHNA nNpeacTaBuTeNn Ha eTakHaTa cobcTBeHocT, B 10-gHeBEeH CpPOK OT
yBegomsaBaHeTo, B u K onepaTtopbT onpefens KOMUCKUSA, B KOATO Ce BKIOUBAT MOJIUTENAT U
npeacraemtenn Ha B n K onepatopa.

(6) B 14-gHeBeH CpPOK KOMMUCMATA M3BbPLLBA MPOBEPKA U ChCTaBA NPOTOKO/, B KOWTO
0Tpa3sfiBa YCTAHOBEHUTE MPUYUHU U MPefNOXKeHUATa 3a TAXHOTO OTCTpaHaBaHe. Koraro
YCTaHOBEHUTE MPUYUHU Ce [Ab/KAT Ha HeU3npaBHOCT B CrpajgHarta WHCTanauusa, Te ce
OTCTpaHsBaT OT U 3a CMeTKa Ha NoTpebuTennuTe B eTaXHaTa COBCTBEHOCT, KOMTO 3anawart u
pa3xo4uTe 3a M3BbpLUeHATa NpoBepka No LeHopasnuc Ha B n K onepaTtopa. Pasxopute 3a
M3BbPLUEHATa NPOBepKa Ce onpeAensaT CbrnacHO M3MCKBaHMATa Ha un. 31, an. 4 ot O6bwuTe
yCNoBuA.

(7) YcTaHOBSAABaAHETO Ha pa3nuMKKM No an. 5, no-ronemm ot 20 Ha CTO, HE € OCHOBaHMe 3a
HensatlaHe Ha U3pa3xoABaHOTO KOMIMYECTBO BOJa.

(8) Mpu nunca Ha MHAMBUAYANHW BOLOMEPU, MECEYHOTO KO/IMYECTBO M3pa3xopBaHa
nuTeiiHa Boja ce onpejens KakTo cnefsa:

1 no 6 Ky6.m npu TONAOPULMPAHO XUANLLE U N0 5 Ky6. M - NP HETOMOMPULNPAHO
XUnuie 3a BCeKU obutaren;

2. no 0,1 Ky6. M 3a BCeKM Kyb.M. 3aCTpOeH 06em crpaja 3a Ce30HHO nonssaHe (BWNa,
OyHrano u gp.), Xvauwa n oucu, B KOMTO HAMa MNOCTOAHEH obuTaTen;

3. mo 0,5 Ky6. M 3a BCEKM Ky0O.M. 3aCTPOEH 06eM Ha crpaja - 3a Crpaju B CTPOEX.

(9) Mpn nmoTK € Nnoseye OT efuH NoTpebuTen cnep BOAONPOBOAHOTO OTK/IOHEHME [0
MOHTMpPaHeTOo Ha o6wm BogoMepn oT B n K onepatopa n3pasxoABaHOTO KOM4YeCTBO BOAA Ce
oTynTa camMo MO WHAWBWAYaNHWUTEe BOLOMEpM Ha MoTpebuTennte, a wu3pa3xo[BaHOTO
KO/IMYEeCTBO BOJa OT NoTpebuTtennte 6e3 MOHTUPAHU WHAWBUAYANIHN BOAOMEPU - MO peja Ha
an. 8 n 10.

(10) Mpwn crpagn - eTaxHa COOGCTBEHOCT WAW NPU WMMOTM C MNOBeYe OT ®AUH
notpeéuten cnej BOAOMPOBOAHOTO OTK/IOHEHWE [0 TMOCTaBAHETO Ha WHAMBUAYATHU
BOAOMepPW onpefeneHnTe No pefa Ha a. 8 KoMyecTsa BOAA Ce 3aBULLIABAT BCAKO TPUMeceUune
¢ 1,0 Ky6. m 3a Bcekum obutaten. C6OpbT OT BOAHWTE KONMMYECTBA OT MOKasaHMATa Ha



WHOMBUAYANHUTE BOAOMEPU M BOLHUTE KO/IMYeCTBa M3UYMCNEHN MO peda Ha af. 8 He MOXe Aa
HaZBMLIaBa OTYETEHOTO NO 06 Ms BOJOMEP.

(M) 3a noTpebuTenn B XWAULLIEH KOMMJIEKC OT 3aTBOPEH TuUM, 3a KOWTO uMma
[eicTBall A0roBop 3a ynpaBfieHWe Ha 06WMTe YacTu, BAMCaH NO pefda Ha uyn. 2, an. 2 oT
3akoHa 3a ynpaB/fieHMe Ha eTaxHaTa COOCTBEHOCT B AreHumaTa No BNMUCBaHMATa, pas3imkaTa
MeXAy KO/IMYeCcTBOTO NUTelHa BOAa, OTYETEHO NO 06LWKMsA BOAOMEP U cyMaTa OT OTYeTeHUTe
KonmyecTsa No MHAMBUAYaANHUTE BOLOMEPU U KONMYecTBaTa, onpeaeneHn no pefa Ha an. 8 u
yn. 23, an. 3 3a noTpebuTennUTe, UMMTO UHAUBUAYASIHW BOAOMEPU He ca OTYeTeHu, ce
3annalla no peaa, npeABuAeH B 40roBopa 3a ynpas/eHne Ha 06LLnMTe 4acTu.

(12) B cnyyanTte, B KOUTO He e Hanuue AelicTeal, 4OroBop 3a ynpaBieHMe Ha 06Lwm
4acTu B KOMMNMEKCK OT 3aTBOPEH TWUM WK CbLLUMAT € NPeKpaTeH, ce npunara yn. 25, an. 2.

(13) Mpun onpeaensiHeT0 Ha MECEYHOTO KOAMYEeCTBO M3pa3xofBaHa NMuTeilHa Bofa B
cnydaute no an. 8, faHHWUTe 3a 6posd Ha obuTaTenuTe ce MpefocTaBAT OT NOTpPedbUTEns,
3aBEPEeHM OT YNpaBuUTEeNA Ha eTakHaTa COOCTBEHOCT WY APYrO YMb/IHOMOLLEHO OT eTaxHaTa
cobcTBeHOCT nuue. WMHopmaumaTa 3a 6poli obuTaTtennm MOXe fa ce npefocTtaBu M OT
ynpaBuTena Ha eTaxHara CO6CTBEHOCT UM APYT0 YMbIHOMOLLEHO OT eTaXHara CO6CTBEHOCT
nvue, unn ga ce chbepe cny>kebHo ot B n K onepartopa. Mocneasawiy NnpoMeHn B JaHHUTE 3a
6pos Ha obuTaTtenuTe MmaT cuna OT Jartara Ha M3PUYHOTO MUCMEHO yBeAomsABaHe Ha B n K
ornepaTtopa, C W3K/OYeHWE Ha CcfyyauTe, KOrato garara Ha MnpomsaHara e YycTaHOBeHa C
ouumaneH ygocToBepuTesieH JOKYMEHT.

Un. 26. (1) Mpun kpaxxba nny nospexaaHe Ha BOLOMEPEH Bb3eN Ha BOLOMPOBOAHO
OTKNOHeHWe, B 1 K onepatopbT Hauucnasa KOMMYECTBOTO M3pa3xojBaHa BOfa cCnopeq
cpefHOMeceYHUA pa3xof 3a CbOTBETHUSA Nepuog npes npeaxoLHUTe TpU roguHN.

(2) Mpwn noBpexaaHe Ha UHAMBUAYaNeH BOAOMEP Ha noTpebuTens, B u K onepatopsT
Hauucnsea KOIMYECTBOTO M3pasxofBaHa BofJa CNopes CpefHOMecevyHus pasxof 3a
CbOTBETHUA Mepuof OT npeAxofHara roAmHa 3a Cpoka Ha npegnucaHvetro no un. 20 ot
ObwuTe ycnoeusi, Kato cnep u3tuyaHeto my B n K onepaTopbT TakcyBa noTpebuTens no
pefa Ha un. 25, an. 8 ot O6wmTe ycnosus. MNpu nnnca Ha faHHW 3a CpeHOMECeUYHUS pas3xos
3a CbOTBETHMA nepuof OT npeaxopHara roguHa, no u3sknwdeHve B u K onepatopsT
HauyucnsBa 3a Cpoka Ha npegnucaHneTo no yn. 20 ot O6wWMTe ycnosusa notpebaeHne no pega
Ha un. 25, an. 8 ot O6WMTe ycnoBusa.

Un. 27. KonnyecTtsoTO OTBEAEHM OTNagb4yHu BOAM B KaHanuM3auMOHHATa cuctema e
paBHO Ha cymara OT KO/IM4YeCTBOTO W3pa3xofBaHa OT MOTpebuTens nuTeliHa Bofa MU
KONMYECTBOTO BOAA OT APYrY BOLOWU3TOYHWMLM, M3MEpPeHa 4pe3 MOHTMPaHUTe CpefcTsBa 3a
n3mepBsaHe.

Un. 28. B cnyvamTe, Korato noTpebuTensT MOHTMpaA CPeACTBO 3a M3MepBaHe Ha
O0TBefleHUTe OTMafgb4yHN BOAM, TAXHOTO KO/MYECTBO Ce OT4YUTa MO MOKa3aHWATa Ha
CPeLCTBOTO 3a M3MepBaHe, OTrOBapsALL0 HA U3NCKBaHMATA Ha AeliCTBALL0TO 3aKOHO4AaTe/NCTBO.

Yn. 29. KonmyectsoTo Ha NpeyvymcTsaHnUTe BOAM Ce NMpuema paBHO Ha KojinyecTtsaTa
OTBEJEeHM OTNagbyHM BOAMW, OMpPefeNieHn No peja Ha yn. 27 v un. 28.

Un. 30. (1) KonunyectsaTa 4bXA0BHW BOAM, 3ayCTBaHM B KaHa/n3aLMoHHaTa cuctema
OT noTpebuTenun no yn. 3, T. 2, MOBbPXHOCTTA HA YAMTO MMOTU WM YaCTW OT TAX Ca C Nowy,
noseye oT 200 KB.M M Cca C HEMPOMYCKAMBWM HACTUIKK, Ce OMNpefensaT Ccnopeg
CpeAHOTOAMLWIHNA BasieX 3a npeAxofHaTta roguHa 3a obcnyxksaHaTta TEPUTOPUSA, OULNATHO
064BeH OT MIHCTMTYTa MO MeTeoposiorua v Xuaponorus m nsumcneHo ot B n K onepartopa
KO/IMYEeCTBO, OTTEK/O Ce B KaHa/M3aLUnoHHaTa CMCTeMa, Cbobpa3HO NoLwTa ¢ HENPOnycKnmMBea
HacTu/Ka.

(2) AbmxkuMuTe cymMu 3a OTBeXJaHe Ha AbXA0BHM BOAUW, onpegeneHn ot B u K
onepaTtopa no an. 1, ce hakTypumpart v 3annawiat oT notpebuTens npes NbLPBOTO TpUMeceune
Ha BCfAKa rofuHa 3a npejgxoaHara roguHa.
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[naBa yeTBBLPTA
UEHW N BAMNJTTAWLAHE HABun KYC/IYTUTE

Un. 31. (1) B n K onepatopute npegoctaBatT B u K ycnyrm no yTebpAeHu oOT
[bp>KaBHaTa KOMUCKA 38 EHEPTUIAHO U BOAHO perynuvpaHe npegenHu LeHu.

(2) B n K onepatopute ny6nunkysat yTebpaeHute ot AKEBP LUeHM, KakTO U Te3u,
KOWUTO LWe npunarat, Npu ycroBue, ye ca NO-HUCKW OT NpejenHnTe, 3a4b/DKUTENHO B efUH
LeHTpasieH U efuMH MeCTeH BCEKM[HEeBHWK, KaKTO U Ha efleKTpOHHaTa cTpaHuua Ha B n K
onepartopa. HosuTe LeHN nmat felicTBue, 6e3 fa e HEOOXOAMMO CK/IKOUBAHE HA aHEKC WK
JONBAHUTENHO Cbriacue Ha NoTpebuTens.

(3) Mpwn npomsAHa Ha LeHUTe, KONMYEeCTBOTO BOAA, OTYETEHO Mpe3 nepuoga oT jarara
Ha nocnefHus [eliCTBUTeNeH OT4YeT A0 JAaTaTa Ha cnejBawius [elCTBUTENEH OTYeT Ha
cpeAcTBarta 3a M3MepBaHe, Ce pasnpefens nNponopuuoHasHo Ha 6pos Ha AHUTE, N0 BpPeme Ha
KOUTO felicTBa cTapaTa v HoBaTa LeHa.

(4) Mpun onpepensHe Ha Henognexawy Ha perynupaHe no 3PBKY wueHn 3a
LOMBHUTENTHU YCNYTKU, CBBLP3aHU C npefocTtaeBsaHeTo Ha B n K ycnyru, B u K onepatopst
cb6/1t04aBa ClefHUTE MPUHLUNN:

1 ueHuTe fJa CbOTBETCTBAT HAa MKOHOMMWMYECKM O0OOCHOBAHWUTE pasxofu 3a TAXHOTO
N3BbPLUBAHE;

2. LleHWTe He MOrarT [a BK/IKOYBAT pasxofu, BKIYeHU B 04o6peHnTe oT AKEBP ueHu.

Un. 32. (1) AocTaBAHETO Ha NUTeilHa Boda U/MN OTBEXAaHeTO WU/UN NPevyncTBaHeTo
Ha oTMagbyHW BOAW Ce 3anfaliaT Bb3 OCHOBa Ha M3MepPeHOTO KONMYeCcTBO M3pa3xodBaHa Boja
OT BOAOCHAbAWTeNHaTa Mpexa, OTYETEHO [MOCPeACTBOM MOHTMpPaHWTE BOLOMEPM Ha
crpagHuTe BOLOMPOBOAHW OTKNOHEHWA, KAaKTO W u3MepeHuTe no un. 13, an. 1 wm
onpegeneHu no yn. 13, an. 2 Konu4yecTsa OT CO6CTBEHN (MECTHMW) BOLOU3TOUHULN.

(2) 3a crpagn - eTaxHa COGCTBEHOCT MM 3a BOLOMPOBOLHO OTK/IOHEHUE C MOBeYe OT
efVH noTpebuTen n3pasxonBaHOTO KOMIMYECTBO BOAA Ce 3ansauia Bb3 OCHOBA Ha M3MEPEHOTO
KONMYECTBO, OTYETEHO M pasnpefeneHo no pefa Ha un. 25.

Un. 33. (1) B n K onepatopbT M3faBa exemeceyHu (akKTypu Mpu Haandme Ha
KOHCyMauuns n/mnm cnyxebHo HauncnsBaHe Ha KO/IM4YecTBa.

(2) MoTpebuTennTe ca ANbXHM Aa 3annawat 4b/DKUMUTE CYMU 3a NOoJSI3BaHUTE OT TAX
B nK ycnyru B 30-4HEBeH CpPOK cnef garaTta Ha hakTypupaHe.

Un. 34. (1) Bb3paxeHus cpewy onpegeneHara gb/kuma cyma 3a nsnon3saHu B n K
ycnyru morat fa ce npasAt nucMmeHo npef B mn K onepatopa B 30-g4HEBHMS CPOK 3a natlaHe
no aktypara.

(2) B n K onepatopbT ce npousHacs B cpok oT 10 paboTHWM AHM OT nofaBaHe Ha
Bb3paxeHneTo no an. 1 Ab/mkumara cyma ce 3annawia cief M3BbplUBaHe Ha NpoBepkarta ot
B n K onepatopa.

Un. 35. (1) MoTpebunTensaTt 3annaila Ab/HKUMUTE CYMM B BP0 Ha Kacu, Mo 6aHKOB NbT
ype3 [OMPEKTEH MpeBOS WAM 4pe3 pasnnawjatenHa CMETKa, KaTo 3aA4b/KWUTesHO Mocoysa
noTpebuTeNICKNA CM HOMEP.

(2) B 1 K onepatopbT MOXe Aa NpegnoXxu v apyru GopMu Ha nnauiaHe, 3a KOUTO
yBeoMsBa NOTPeObnTeNnTe MO NOAXOAALL HAUYNH.

(3) MnawaHeTo ce cuMTa 3a M3BBLPLUEHO OT fAaTaTa Ha MOCTbMNBaHE Ha Ab/HKMMATA
cyma B 6poin unu no 6aHKoBUTe CMeTKM Ha B 1 K onepaTopa.

(4) Mpn ycTaHOoBABaHe Ha HafB3eTW CYMW, CbLIMTE Ce Bb3CTAaHOBABAT MO M360p Ha
notpebutend npu ycnoesuaTa Ha un. 45 wnuM ce npuxsawiat OT cnefBawjute Ab/DKMMU OT
notpeButens nnawanus.

Un. 36. MNpu cbrnacme ot cTpaHa Ha noTpebuTend 3a He3abaBHO MHKACO, CTPaHUTE ce
cropasymMsaBarT 3a YCN0BUATA B NUCMEHA popma.

Un. 37. Korato notpebuTendaT nma noeeyve OT eHO NPOCPOYEHO 3a4b/KEHUE, ChLLNAT
MOXe fa 3asBM Koe OT TAX noracseBa. AKO He e 3asBW/I TOBa, MoracsBa ce HaM-
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06peMeHNTeNHOTO. [Py HSKONKO eflHAKBO OOGPEMEHUTENHU 3afb/KEHUs, noracsea ce Haii-
CTapoTO, a aKo BCUYKM Ca Bb3HWKHANN eJHOBPEMEHHO, Te Ce NnoracsiBaT Cbpa3MepHoO.

[(naBa neta
MPEYCTAHOBABAHE /TN MPEKPATABAHE AOCTABAHETO HA
MATENHA BOOA N/NNN OTBEXOLAHETO M MNPEUYUNCTBAHETO HA

OTNAABYHWN BOAN

Un. 38. MNMogaBaHeTO M OTBEXAAHETO Ha Bofda MoXe fga 6bae cnpsHo oT B n K
oneparopa Hanb/lHO MAM 4YacTUYHO 6e3 MpefBapuUTe/IHO yBeLOMABaHe Ha NOTPebuTenuTe B
cnefgHUTe cnyvau:

1 npun oTCcTpaHsBaHe Ha aBapuun MO BOLOMPOBOLHUTE U KaHa/IM3ALMOHHUTE MPEXU B
CpoK Ao 8 4aca, a no gosexpaawmte sogonposoan - 4o 12 yaca;

2. TPV MpekpaTaBaHe Ha efieKTpo3axpaHBaHETO Ha MOMMEHW W MPEYUCTBATESHU
CTaHUUM un Aapyrn enemMeHTm Ha B mn K cuctemnte 3a nepuofa Ha MNpekbCBaHe Ha
€NeKTPOo3axpaHBaHeTo;

3. nNpu CTUXUiHKW 6efcTBus (HaBOAHEHUS, 3eMeTPeceHus, CB/MYAaHE Ha 3eMHU
nnacTose, CUIHW OGypu, OOUNHWU CHEroBaneXxw, 3aMbpcsABaHUA W Ap.) WU MPOU3BOLCTBEHMU
aBapun, B pesynTaT Ha KOWTO y4yacTbUWM OT BOLOMPOBOLHMTE CUCTeMU ca NpectaHanu fja
(hYHKLMOHUPAT NI KaueCcTBOTO Ha BOAaTa NpeicTasisfBa 0MacHOCT 3a XXMBOTa U 34paBeTo Ha
xopara,;

4. npn HeobXOAMMOCT OT YyBe/nM4yaBaHe Ha MNPUTOKA Ha BOJa KbM MecTa Ha
Bb3HWKHA/IN MOXapu;

5 npu npekbcBaHe Ha HE3AKOHHO MNpUCbeMHABaHE KbM BOAOCHAOAUTENHUTE W
KaHann3auMoHHUTE CUCTEMMN.

6. Mo cwunara Ha pewleHue, M3[afeHO OT KOMMNETeHTeH opraH B CbLOTBETCTBUE C
[eiCcTBaLL0TO 3aKOHO4aTe NCTBO.

Un. 39. (1) Cnep npeaBaputeniHo yBeAoMsABaHe Ha noTpebutens, B n K onepatopsT
MOXe fa Crpe Hanb/JHO WAW 4aCcTUYHO MOJABAHETO M OTBEX[AAHeTO Ha BOAa A0 UMOTAa Ha
noTpebuTens B CNefHUTE Cyyau:

1 npu HeumsnNb/HeHWe Ha npeanucaHne Ha B m K onepatopa OT cTpaHa Ha
noTpebuTena 3a OTCTpaHABaHe Ha HEJONYCTUMM TeXHUYECKW W CaHUTaApHW HejocTaTbuu B
crpagHuTe BOLOMPOBOAHM M KaHaNU3aLWMOHHW WHCTanauuuM wuamn BbLB BbTpewHute B n K
MpPEXW, BKIKOUYUTENIHO 3a M3MeCcTBaHe BOAOMepHa WU/Mnn pPeBM3MOHHA LlaxTa WUauM OTBOp, B
CbOTBETCTBUE C NPUSIOXKUMUTE HOPMATUBHU U3NCKBAHMA.

2. MpyM YyCTaHOBABAaHE Ha YyMWLU/eHa MOBpefa Ha MPexuTe U CbOPbXEHUATA,
ekcnnoartmpaHn ot B n K onepartopa;

3. Npu yCcTaHOBSIBaHE Ha HEOTroBapslliX Ha onpeaeneHUTe B Aoroesopa no Hapeaba Ne
7/14.11.2000 r. 3a ycnosuaTa v peja 3a 3ayCTBaHe Ha NMPOWM3BOACTBEHM OTNagb4yHM BOAM B
KaHann3auMoOHHUTE CUCTEMW HA HacefleHUTe MecTa WM C HOpPMAaTMBEH aKT Ka4yecTBa Ha
0TNagbyHUTE BOAM;

4. Npu NnpucbegmHABaHe Ha HOBW NoTpebuTenu;

5. Npu BbBEXJAaHe Ha PeXUM BbB BOLAOCHAOAABAHETO;

6. npuM npoBexgaHe Ha NAAHOBU  MPOPUIAKTUUYHWU  Mperneiu, PemoHTH,
PEKOHCTPYKLUN W ApPYrn AEeWHOCTU, CBbpP3aHM C 0OCNYXXBaHETO Ha BOLOMPOBOAHMTE W
KaHann3auMoHHUTE CUCTEMU, B MPOABL/DKEHNE Ha MOoBeYe OT 8 yaca,;

7. NpU MUCMEHO 3asABeHMe Ha NOTPebuTeNs 3a BPEMEHHO MM NOCTOSSHHO NPeKbCBaHe
Ha BOZOMPOBOAHOTO N KaHa/NnN3aLMOHHOTO OTK/IOHEHME, KOUTO TOW M3M0N3Ba, Npu yCnoBuUsTa
Haun. 41;

8. Korato noTpedbUTENAT He AONYCKa WAN He OCUTypsiBa A4OCTbM HAa A/TbXXHOCTHUA U L a
Ha onepaTtopa 3a U3NbJIHEHWE Ha CNYXeOHUTe MM 3a4b/DKeHUA L0 UMOTa, A0 BOJOMEPHMUSA
Bb3eN [0 peBMU3MOHHATa wWaxTa wwunu [0 BOLOMPOBOAHWUTE U KaHaIU3aUWMOHHUTE
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WHCTanaunu, BKIKOYUTENIHO 3a B3eMaHe Ha npoba OT NMUTenHWUTe n/unu oTnagbyHUTE BOAM,
KOETO Ce Y0CTOBEPsABa C KOHCTAaTMBEH MPOTOKOI,

(2) YsepgomsBaHeTo no 1. 1, 2, 3, 7 n 8 Ha npeaxogHaTa annMHess ce W3BbpLUBA
NMMCMeEHO, NOo pefa Ha un. 67.

Un. 40. (1) Mpw HennawiaHe B CPOK OT NOTPEOGUTENA HA Lb/DKUMMA Cyma MO U3gajeHa
(bakTypa, B n K onepatopbT MMa npaso fa MpeycTaHOBM BPeMeHHO MNpefoCTaBAHETO Ha
B n K ycnyrm Ha ocHoBaHue us. 90 oT 3akoHa 3a 3afb/DKeHMATA U LOr0OBOpUTE, Crej
OCbLLIECTBABAHETO Ha CnefHata npouegypa:

1. B n K onepaTopbT mM3npawa Ha notpebutens nokaHa 3a Ao6pPOBOMHO MNnallaHe,
BpbyeHa No pefa Ha 4n. 67. B nokaHata ce yka3ea M farata Ha MpeycTaHOBsiBAHE Ha
npefocTaBsaHeTo Ha B n K ycnyrute, KoAaTo He moXe fia 6bAe no-paHo ot 15 fAHW cnef faTata
Ha nosy4yasaHe Ha NnokKaHaTa.

2. B n K onepatopbT MOXe fa npegnpueme AeicTBUSA MO NpeycTaHOBSIBAHE Ha
npegocrtassaHeTo Ha B n K ycnyrute cneg garatrano 1. 1

(2) Mpu cknoyBaHe Ha crnopasyMeHWe 3a pascpoyBaHe Ha 3a4b/XKEHUETO,
OTHOLIEHUNATA MEXAY CTpaHUTe ce ypexkaar CbriacHo crnopasyMeHUeTo.

(3) B n K onepatopbT HAMa NpaBo fa NpeycTaHOBU NpegocTaBAHeTo Ha B n K ycnyru,
Korato noTpebuTenaT N3nbHsABa 3a4b/DKEHMATA C N0 cnopasyMeHneTo.

(4) Mpn Hem3nbNHEHWE Ha CMNopa3yMeHWeTOo OT CTpaHa Ha noTpebutens, B n K
onepaTopbT MMa NpaBo Aa NnpeycTaHOBM BPEMEHHO npegocTtaBsaHeTo Ha B n K ycnyru.

(5) MpeycTaHOBABaHe Ha MNpeaocTaBsAHETO Ha B n K ycnyrute He ce gonycka npu
noTpebuTenn B CrpaguM - eTaxHa COOCTBEHOCT, B CNy4yaill 4ye c geicteusAta cu B n K
ONepaTopbT Lie Hapyly npasBa M 3aKOHHW WHTEpPecu Ha Apyru notpebutenu B crpagaTta -
eTaxHa co6CTBEHOCT.

(6) MpeycTaHoBABaHETO MpeaocTaBsaAHeTOo HAa B M K ycnyrute Ha OCHOBaHMe Ha TO3M
YNeH He MOXe [a Ce M3BbPLUN B omLManieH npasHUYeH HEMPUCHCTBEH [eH.

Un. 41. B n K onepatopbT MOXe fa NPeKbCHe UM NnpeycTtaHoBU NpPefoCTaBAHETO Ha
B n K ycnyrute npu nucMeHo 3afBfieHWe Ha NOTpebuTensd 3a BPEMEHHO WAM MOCTOSHHO
(TpailHO) NpekbCcBaHe Ha BOAOMPOBOAHOTO U KaHaiM3aLMOHHOTO OTKNOHEeHWe, KOUTO TOW
n3nonssa cnej 3analiaHe Ha ycnyrara, CbrfiacHo LeHopasnuc Ha B n K onepartopa v cnep
OoCUrypsiBaHe Ha [AOCTbM 40 U3MePBaTENHUAT Ypes.

Yn. 42. (1) MNpu nofjageHo MOTMBMPAHO TMWUCMEHO 3afBfIeHNEe OT CTpaHa Ha
notpebutensd, B n K onepatopbT npeycTaHOBsiBa BPEMEHHO AOCTaBKaTa Ha NMuTeilHa BoAa
ype3 nnombupaHe Ha chnupaTenHWa KpaH npej BOLOMepa 3a Mepuoja, MOCOYEH B
3adB/IEHNETO, KaTo B TO3M C/yyall ce M3roTBA KOHCTATMBEH MPOTOKON C OTpas3eHu MokasaHus
N PEKBU3NTU HA U3MEPBATENHUA YpeL.

(2) B cnyyaii, ye npu Bb3CTAHOBSABAHE Ha OTYMTAHETO UM MPU OCHLLECTBABAHETO Ha
KOHTpPO/N Obfe KOHCTaTMpaHa pasnMkKa Mexay mnokasaHuaTa, onpefefieHn no an. 1 wu
JeVCTBUTENIHO YCTAHOBEHUTE, Ab/MKMMWUTE CYMW Ce CUMTAT 3a MPOCPOYEHO 3afblXKeHue,
CYMTAHO OT AaTara Ha NpeycTaHOBfABaHe Ha OTYUTAHETO.

Un. 43. (1) B cnyyanTte, korato B n K onepatopbT e nNpekbCcHas LOCTABAHETO Ha
nUTeinHa Boda /UM OTBEXAAHETO Ha 0TNajgbyYyHW BOAM MO BWHA HA NOTPeOGUTENsA, CbrNacHo
M3NCKBaHMATA Ha [AeiCcTBaLL0TO 3aKOHOAATENCTBO M Te3nm 0O0Wu yCcnoBusi, CbLUTe ce
Bb3CTaHOBABAT camo 0T B n K onepartopa B CpoK 40 3 pabOTHW AHW cnef OTCTpaHsiBaHe Ha
npuymMHaTa, KOATO r0 e HanoXwuna, W 3annawaHe OT nNoTpebuTens Ha pasxogute o
Bb3CTaHOBSABAHETO.

(2) PasxoamTe 3a Bb3CTaHOBSIBAHE Ha [AOCTaBAHETO Ha nNuTeliHa Boda W/unm
OTBEX[aHEeTO Ha oTnagbyHW BOAW ca Cyma, MOKPMBaLLa pasHOCKUTE 3a npouegyparta no
npekbCBaHe M BbL3CTAHOBfABAHE Ha BOLOCHabAABaHETO, CbrNACHO LeHopasnuca Ha B n K
oneparopa.
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[TnaBa wecTa
OTroBOPHOCT MNP HEM3MNBb/IHEHWME HA SAOB/IXEHUNATA

Un. 44. Tllpu HeusnbIHEHWE B CPOK Ha 3af4b/DKEHMETO CW 3a 3ansaljaHe Ha
Nnofi3BaHUTe yCcnyru, noTpedéuTenat Ab/mKM Ha B u K onepaTtopa ob6eslueTeHre B pasmep Ha
3aKOHHaTa fInxsa, CbraacHo yn. 86, an. 10T 3akoHa 3a 3a4b/DKeHUATa U JOT0BOPUTE, CHUTAHO
OT MbPBUA [eH cnej HacTbMNBaHe Ha nafexa A0 AeHA Ha NOCTbMNBaHe Ha Ab/HKMmarta cyma no
cmeTka Ha B n K onepatopa.

Un. 45. B cnyyauTe, Korato notpebuTenaT e nnaTtua noBeyvye OT Ab/MKUMUTE CyMU B
pesynTaT Ha rpewka Ha B n K onepaTtopa cnef v3paBHfBaHe Npu AeWACTBUTENIEH OTYET Ha
n3MepsaTenHnUTe ypeau 3a npegoctaseHnte B m K ycnyru, B n K onepatopbT Ab/HKK Ha
notpebutens obeslleTeHre B pa3Mep Ha 3aKOHHaTa IMXBa BbPXY HajnnaTeHata cymMa OT feHA
Ha NOCTbMNBAHETO 1 MO HeroBa CMeTKa A0 [eHS Ha Bb3CTAHOBSIBAHETO W MO CMeTKa Ha
notpeburens.

Un. 46. TlpuynHeHUTe LWeETM U TMOBpeaM Ha BOJOCHabAWUTeNHUTe  uU/unu
KaHanM3auMOHHUTE CUCTEMU, BKJIKOUMTENIHO HA BOLOMPOBOAHUTE W/WIW KaHann3auuoHHU
OTK/IOHEeHUS, 3a KOUTO € CbCTaBeH NMPOTOKOA no 4n. 15, an. 2, ce OTCTpaHABAT 3a CMeTKa Ha
NPUYNHUTENS.

Un. 47. Mpun Kpaxba naM noBpexpaHe Ha BOJOMEpa Ha CrpagHoToO BOAOMPOBOAHO
OTK/IOHEHME, HaMMpaly, ce B MMOTa Ha MOTpebuTens, No BMHaA Ha NoTpebuTens (3ampb3BaHe
Ha BOAOMepa, CUynBaHe Ha CTbKI0TO U APYrn MEXaHUYHW MOBPEeLU) PEMOHTHT U CMAHATA UM
ce n3BbpLuBaT 0T B 1 K onepatopa 3a cMeTKa Ha noTpebuTens.

Un. 48. Korato noTpebuTennTte ca MoBe4vye OT €AWH, CTOMHOCTTA Ha PEMOHTA MU
CMAHaTa Ha BOLOMepa Ha CrpafHOTO OTK/IOHEHNMe ce 3aMn/alia cCbpa3MepHo.

Un. 49. Mpu oTKas Ha notpebuTens, ycTtaHOBEH C NPOTOKONa no un. 24, an. 4, pa
OCUTYpU LOCTBN Ha ANBXHOCTHOTO nuue Ha B 1 K oneparopa 3a oTuMTaHe Ha nokasaHuATta
Ha BOJOMep, pasxoAbT Ha BOAA Ce M3yucnaBa Mo MponyckatenHara CMNOCOOGHOCT Ha
BOZAOMPOBOAHATA MHCTanaunsa HemocpeaCcTBeHO Mnpeau BofoMepa npu 6 yaca notpebneHve B
[LEeHOHOLWMEeTO N M3TMYaHe Ha BoJara CbC CKOpOCT 1 m/s, 3a nepuofa A0 NpejuLleH peaneH
OTYeT, HO He Mo AbAbLI OT 6 Mecela.

Un. 50. (1) Mpwn ycTtaHoBsIBaHEe Ha HE3aKOHHO NPUCbeaMHsABaHE KbM BOAOMNPOBOAHUTE
N KaHan3auuoHHUTE CUCTEMU, CbOTBETHUTE OTK/IOHEHMA Ce MPeKbCBaT, a M3Pa3XofBaHUTE,
OTBELlEHUTE M TNPeYncTeHUTe KO/NMYecTBa BOAA Ce OMnpedendat no pefa Ha un. 49 3a
eHOro4uLIEH Nepnos, OCBEH ako Ce JloKaXe, Ye MepuoabT e Mo-MabK.

(2) B cnyyaute no an. 1 nojaBaHeTO M OTBEXAAHETO Ha Bofda Ce cnupart 3a uenus
nMOT 6e3 NpeaBapuUTeNIHO YBeAOMSABAHE.

(3) He3akOHHOTO MpuUCbeAWHSIBaHE KbM BOAOCHA6GAMTENHUTE W KaHann3auMOHHMUTE
CMCTEMU Ce YCTaHOBfBA M [OKa3Ba C NPOTOKO/, CbCTABEH M NOAMUCAH OT ANBXHOCTHO NunLe
Ha onepatopa M notpebutens. OTKasbT Ha noTpebuTens fa nognuwle MNPOTOKONa, WK
OTCbCTBMETO MY B [€HS Ha CbCTABAHETO Ha MPOTOKOMA, Ce YAO0CTOBEpPsABa OT A/Tb)XHOCTHOTO
nvue 1 0T Hali-Manko efiuH CBWAETEN, KOMTO MoXe fAa Obfe W ANbXHOCTHO NULE Ha
oneparopa.

Un. 51 Mo pepa Ha yn. 49 ce onpefens U KONMYECTBOTO M3pas3xojBaHa Boja B
cnefgHUTe cnyyvau:

1. Mpwn HapylwaBaHe LenocTTa Ha NIoMOUTe, C U3K/IKYEHNE Ha CnyYvanuTe KoraTto He e
NMopoaeHO OT JeNCTBMA Ha NoTpebuTens.

2. B cnyyante Korato u4pe3 (DM3MYECKU BbB3LENCTBUS BbPXY BOJOMEPUTE,
NnoTPeotUTENAT NPUUNHU TAXHATA NOBpeda UM HETOUHOCT Ha NOKasaHUATa UM.

Un. 52. (1) Npn pgokasaHO HecnasBaHe No BuMHa Ha B u K onepatopa Ha cpoka no
yn. 38, T. 1 NWAM cpoka Ha NNaHMPaHOTO MNpekbCcBaHe, 065BEH B cpefcTBaTa 3a MacoBO
0CBeoMABaHe UM MO APYr NOAXOAAL, HAYMH B CbOTBETCTBUE CbC 3a4b/IKEHMETO

n 0 Yy n . 7
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T. 10, B n K onepaTtopbT 3annawia HeycTolika Ha 3acerHatuTte notpebutenn B pasmep Ha 10%
OT CTONHOCTTa Ha B n K ycnyrute, gaktyprpaHa 3a npeaxoaHus mecel,

(2) Heyctoiikata no an. 1 ce AbMXM W B CAyvyauTe Ha HEU3NbIHEHME Ha
3aAb/KeHneTo Ha B n K onepartopa no un. 7, 1. 10 ga nHdopmupa 3acerHatv nortpebutenu
npu nNaaHUpaHun NpeKbLCBaHMA Ha BOLOMOAaBaHETO.

(3) Heyctolikata no an. 1 ce Ab/MKM M B CAyvyamTe Ha HEU3NbIHEHWE Ha
3a4b/MKEHNETO MO un. 7, T. 12 ga npeaocTaBs anTepHaTUBHO BOAOCHaOASBaHE.

(4) MoTpebuTenaT MoXe Ja NpeTeHaMpa HeycToliKa nped B K onepatopa B nepuopg,
po 30 AHW OT gartara Ha Heu3nb/IHEHME Ha 3aAb/DKEeHWEeTo OT cbluma. Cned TO3M CPOK
HeyCcTOMKaTa MOXe fla Ce nMpeTeHAMpa No cbaebeH pea B CPOKOBETe, onpeaeneHn B 33/.

(5) HeyctoitkaTa He M3K/OYBa OTrOBOPHOCTTA Ha B 1 K onepartopa 3a UMyLLLeCTBEHU
LLeTn, HAHECEHW Ha noTpebuTens.

Un. 53. (1) B cnyuvaii, ye B n K onepaTopbT He W3NBAHU 3aAb/KEHMETO CMH,
npeasnaeHo B yUn. 7, 7. 3, B n K onepatopbT 3annauia HeycTolika Ha noTpebuTtens B pasMmep
Ha 50 nesa.

(2) HeycTolikaTta MoXe fa ce npeTeHampa npef B n K onepatopa oT notpebutens B
pamkute Ha 30 AHM OT MnoflyyaBaHe Ha OTKa3 3a OTKpuMBaHe Ha naptuga. Crnefd TO3M CPOK
HeyCcTOKaTa MOXe Aa ce npeTeHAMpa no cbaebeH pel B CpOKoBeTe, onpegeneHu B 33/.

Un. 54. (1) B cnyyali Ha HaBOfHSIBAHE UMOT Ha MOTpebuTen OT KaHanusaumaTta no
BMHa Ha B u K onepaTtopa, nocnegHusT 3annawia HeycToilka B pasmep Ha 100 nesa.
MoTpebutenat uHopmmpa B nK onepatopa B cpok A0 15 AAHWM OT HacTbNBaHe Ha CbOUTUETO.
B n K onepatopbT M3BbpLIBA NPOBEPKA 3ae4HO C NMOTbLPMEBWMUA B CPOK A0 3 paboOTHU LHU
cnep yBefoMieHeTo. 3a pe3ynTaTuTe OT NpoBeKaTa Ce CbCTaBA KOHCTATUBEH NMPOTOKOJI.

(2) HeycTtoikaTa MOXe aa ce npeteHaupa nped B n K onepaTtopa oT noTpebutens B
pamkuTe Ha 30 AHW OT HacTbMBaHe Ha cbouTMeTo. Cref TO3M CPOK HeycToKaTta MOXe [a ce
npeTeHampa no cbaebeH pes B cpoKoBeTe, onpedeneHn B 33/4.

(3) Tasm HeycTOilKa He MW3KNK4YBa OTroBopHocTTa Ha B u K onepatopa 3a
MMYLLECTBEHMN LWETW, HAHECEHW Ha NOTpebuTens.

Un. 55. B n K onepaTopbT HeE Ab/MKW HeycTolKa Ha MOTpebuTenute B cay4vauTe,
npeasuaeHun B un. 38.

CnaBa cegma
PEL 3A PA3MNEXAAHE HA J>XANBW, CUTHANW, 3AABNEHNA W«

NMPEANOXEHWNA

Un. 56. MoTpebutenat moxe pfa nogaesa Ao B u K onepatopa anbu, curHanu,
3aABNEHNA U NPELNOXEHNS.

Un. 57. 3aaBneHusTa, cMrHanuTe, Xanbute n npeanoXxeHusta TpsabBa ga oTroBapsT
Ha c/iefiHNTe U3NCKBaHUA:

1 fa ca HanucaHu Ha 6bArapcKun esunk;

2. fla ca NoCOYeHM UMETO M aflpechbT Ha NOTpebuTeNns Ha UMOTa;

3. la e MOCOYeHO B KaKBO Ce CbCTOM UCKAHETO;

4. pa ca U3NoXeHW obcToATencTBara Mo cayvas v ga ca npefcraBeHW gokasaTencTsa,
aKo noTpebuTenAT pasnonara ¢ TakuBa,;

5. ga e nognucaHa ot NoTpebuTeNns an oT yNbJIHOMOLLEH HEroB NpeacTaBuUTes.

Un. 58. (1) Bun K onepatopsT nprvema 1 3aBexkja 3afBfeHNATa, CUTHANNTe, anbute
N NpefnoXeHuATa.

(2) B n K onepaTtopbT € ANbXeEH Aa pasrnefa, M3BbplivM NpoBepka M fAa m3npatu
OTrOBOP MO MOCTbLNWUANTE 3aABNEHUSA, CUTHANW, Xanbu 1 NpeanoXeHNsa B CPOK He NO-AbAbr
oT 14 AHW.

(3) Korato noTpe6buTensaTt He e YA0OBNETBOPEH OT OTroBopa v NpeanpueTuTe Mepku ot
cTpaHa Ha B 1 K onepatopa uan He e Noay4un oTroBop B CpOKa Mo an. 2, Tol MMa npaso fa

15



nopage xanba no AKEBP B cb0oTBeTCTBME C KOMMNETEeHTHOCTTa it no 3PBKY u 3akoHa 3a
eHepreTmkara, ype3 B n K onepartopa, KOWTO u3npawia Konue oT usnara npenuncka no cnyyas
C NPWUIOXKEHN [0Ka3aTeNCcTBa 1 CTaHOBULLE MO Xanbata B 7-4HEBEH CPOK.

[TnaBa ocma
PEA 3A OTKPMBAHE, MPOMAHA 1 BAKPUBAHE HA MAPTULA

Pasgen nvpsu

OTKPVBAHE HA MAPTUNAA

Un. 59. (1) 3a HyXAuTe Ha OTKpMBaHeTO Ha naptvja noTpedbutennTe ce
NAEHTUMOULMPAT N0 CNEAHNA HAYMH:

1 ropmanyecknTe NnLA - C NbIHO HAMMEHOBaHWe, ceflanunlle 1 aapec Ha ynpasneHue,
a/ipec 3a KOPecrnoHAeHUMsA 1 Apyru AaHHWU Mo perucrpauns, NMLeTo, KoeTo rm npeacraBnsea,
EVK, 6aHKoBa cmeTKa.

2. (hm3nyeckute nuua - ¢ Tpute umeHa, EMH 1 noctosHeH agpec No AOKYMEHT 3a
CaMOJIMYHOCT, ajpec Ha O0O6CnyXBaHMA WMOT M ajpec 3a KOPECMOHAEHUWSA, TeNledoH.
HabvpaHeTo Ha Apyrv MAEHTU(PMKALNOHHWN [aHHW Lie Ce M3BbPLLUBA CbI1AaCHO U3MCKBaHUATA
Ha 3akoHa 3a 3awuTa Ha NUYHWUTe [aHHW, aKo MnoTpebuTenatT [O06POBONMHO e noAnucan
JeKnapauus 3a npejocTaBaHETO UM.

(2) B n K onepatopbT OTKpMBa NapTmha c NOTPebUTENICKM HOMep Ha NoTpebuTens npu
nofasaHe Ha 3asBneHue no obpasewl U NpeAcTaBsAHe 3a CNpaBKa Ha AOKYMEHTU, CbAbpxalyu
[JaHHW 33 naeHTU(pUKaLNoOHHUTE 6enesn no an. 1.

(3) B cnyvaunTe, Korato npasara Ha NOTPebuTeN Ce MpuTexasaT OT HAKOJIKO /iMua, HO
MMOTBT Ce M0Ji3Ba OT efHO OT TAX, B n K onepatopbT OTKpuBa naptuga v notpedbuTencku
HOMep Ha NNLETOo, NOoJ3BaL0 NMOTA CbINIACHO MUCMEHO CMOPa3yMeHue C NoTpebuTennTe unm
C NBbJIHOMOLWHMKA NO YA. 2, an. 2.

(4) B cnyyauTe, Korato npasaTta Ha MoTpebuTen ce npuTexasaT OT HAKOMKO NuMUa,
MMOTa ce Mon3Ba OT MoBeye OT eAuH noTpebuten, B n K onepaTopbT 0TKpuBa NapTuanM Ha
BCUMYKM MoTpebuTenn BbH3 OCHOBA Ha [OKYMEHT W crnopasymuTesieH MNpoOTOKON 3a
pasnpefefisiHe Ha OTYeTeHUTe KonuyecTBa. [pu nunca Ha cnopasymMuTeNeH MPOTOKON
OTYETEHUTE KO/MMYECTBA Ce pasnpeensaT Mexay noTpebutenute no paBHO, 4O NpeAcTaBsHe
Ha JOKYMeHT, JOoKa3Ball, pa3fiMuyHu pa3sMepun Ha gsanoBseTe.

(5) Mpwn pasgensHe Ha UMOT, NPUCHEAVHEH KbM €4HO BOAOMPOBOAHO OTK/IOHEHME, Cce
OTKpUBa MHAMBUAYaNHa NapTuia 3a noTpebuTennTe Ha BCEKN OTAeNIeH UMOT.

(6) Mpwn BBBEXAAHE B eKcrjoatauMa Ha HOBa Crpafa B pPeXum Ha eTaxHa
cobcTBeHoCcT, B n K onepatopbT M3NCKBA OT Bb3/IOXKUTENs (MHBECTUTOPA, CTPOMTENSA)
paspelleHue 3a Mons3BaHe W JaHHW 3a COOGCTBEHMUWUTE Ha BCUUYKW WHAUBUAYANHW O0OGEKTW B
crpagara, U crtapTupa npouegypa no ciyXe6Ho OTKpuUBaHe Ha WUHAUBUAYaNHW napTuiM 3a
Te3n 06eKTH.

(7) Mpwn cblecTByBaWM Crpagn B peXXuUM Ha eTaxHa COO6CTBEHOCT, 3a KOUTO HAMaA
OTKPUTU UHAMBUAYATHU NapTUAN HAa COGCTBEHMLMTE/NON3BATENNTE U UMA HATPynaH AbAT Mo
o6wuma sogomep, B n K onepatopbsT nHMuMmMpa npoueaypa 3a OTKpMBaHe Ha UHAUBUAYANHN
napTMamn Ha NoTpebuTeNnnTe KakTo cnefga:

1. MNoTpebutennTe NpeaocTaBAaT JaHHWM 3a COOGCTBEHWULMUTE Ha OTAENHUTE 06eKTU B
crpagara, 3a 6poil Ha >XWBYLLWUTE, HaMYHU MOHTUPAHWM W NNOMOMPAHU WHAUBULYANHU
BOLOMEPWU B CPOK Ha METPOJSiIOrMYHa NpoBepKa, KakTo M JaHHW 3a ynpaBUTeN Ha eTaxHara
CO6CTBEHOCT U/MNW APYrO YNbJIHOMOLLEHO OT eTaXXHUTe COOCTBEHULM NNLE;

2. [loTpebutenute, B 4YMUTO WMOTU HAMA MOHTUPAHW W/MAK  NAOMOGUpPaHU
WHAWBUYaANHN BOAOMEPMW B CPOK Ha METPOSIOrMYHa NMPOBEPKA, OCUTYPSABAT TEXHUA MOHTaX,
TecTBaHe W/unu noAgmaAHa n njombupaHe U NpefoCcTaBAT Heo6XxoANnMUTE AOKYMeHTU Ha B n K

onepaTopa.
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3. B cpok OT efinH MeceL, cnef NpefoCTaBAHETO Ha BCUYKKM AaHHM MO T. 1n T. 2, Bu K
onepaTopbT OTKPMBA UHAMBUAYANHU NapTUAM U CNYXeOHO pasnpefens HaATpynaHua AbAr no
06lIMa BOJOMEpP B CbOTBETCTBME C WM3NCKBaHMATA Ha un. 25, an. 1 m an. 8 o O6wwuTe
yC/ioBuS.

Un. 60. B u K onepatopbT MMa npaso Aa OTKpue, Aa NPOMEHU UK fa 3akpue napTuia
Ha NoTpebuTen cnyxebHo cnej NpefocTaBsHe Ha faHHW OT A4OMOBATa KHWUra, OT yrnpaBuTens
Ha eTaKHaTa COGCTBEHOCT, UM Ha APYT LOKYMEHT, YAOCTOBEPSABALY, NpaBo Mo un. 2.

Pasgen BTopu
MPOMAHA HA MAPTUOA

Un. 61. (1) Mpu npomaHa Ha cOBCTBEHOCTTA MM HA NPABOTO Ha MO/I3BaHe HOBUAT
n/vnn NpesuMWwHUAT cCOBCTBEHMK UK MON3BaTeN ca ANbXHU fa nojagat go B n K onepatopa
B 30-4HEeBeH CpPOK OT jatara Ha NMpomMsaHaTta 3adBfieHne no obpasew, 3a OTKPUBAHE, NMPOMAHA
UM 3aKprvBaHe Ha napTuha, Kato npeAcTaBAT 3a CrnpaBkKa [OKYMEHTMW, YA0CTOBepsBalyyu
npuaobnsaHeTo WM NpeKpaTABAHETO Ha NPaBOTO Ha COOGCTBEHOCT WAM Ha MNpPaBOTO Ha
nosi3BaHe Ha UmorTa.

(2) B cnyuvali, ye He e M3NBJHEHO B CPOK 3afb/HKEHMETO Mo an. 1 u BNocnefacTeue
HOBUAT W/MNN MPeAuLLIHUAT COOCTBEHMK WM NON3BaTesl MOMCKA NPOMAHA Ha UMETO Ha
TUTYNAPA Ha napTugara, TOM Ab/KM 3anfiawaHe Ha BCUYKM afMUHUCTPATUBHMU Pa3xopnm,
CBbp3aHu C U3BBPLUBAHETO Ha TOBa elCTBUE, CbI1acHO LeHopasnuc Ha B n K oneparopa.

Un. 62. (1) Mpu cMbpT Ha NOTPe6bUTEN - PU3NYECKO NULE, HAC/eAHULUTE WU NNLETO,
npuaobuno mMmoTa No cunata Ha AOroBOp 3a rnejaHe v U3gPbXKa UM No 3asellaHue, ca
AnbXHU B 60 - AHEBeH CpPOK Aa nofajar 3aasfeHue o B n K oneparopa 3a npomsaHa Ha
napTujarta, Kato MnpeAcTaBAT 3a CrpaBkKa YAOCTOBEPeHME 3a HacnefHuuUM uam akT 3a
COGCTBEHOCT.

(2) B cnyyante no an. 1, B n K onepatopbT NMpoOMeHAa naptugata Ha MMeTO Ha
HacnefHUKa Wau Ha eAuH OT Hac/fefHULWTe, N0 NMUCMEHO CropasyMeHne Mexay TaX, Uiu Ha
MMETO Ha NnueTo, npuaobuno cob6CTBEHOCTTA HA UMOTA MO cunaTta Ha akta. Mpu nunca Ha
crnopasymeHue Mexpay HacnegHuumte, B n K onepatopbT OTKpMBa MapTuja Ha BCUYKK
HacnegHMUM No pefga Ha yn. 59, an. 4.

Pasgen Tpetun
SAKPMBAHE HA TMAPTUAA

Un. 63. (1) Mpn npomsaHa Ha cOBGCTBEHOCTTA WM NPABOTO Ha MoOM3BaHe NpPefUuLLIHUAT
M HOBMAT COOGCTBEHWK WM MNOf3BaTen mmaT Npaso fAa nouckar v ga nonydar ot B n K
ornepartopa CrnpasKa 3a BCUUYKW Ab/DKMMU cymu 38 B n K ycnyrn KkKbM MOMeHTa Ha npoMsaHaTa.

(2) B cnyuvait, Ye HOBMAT M NpeAULIHUAT COBCTBEHUK WAM MNON3BaTeN He cnasdat
N3MCcKBaHUATa No 4n. 61, an. 1, HOBUAT COBCTBEHMK WAM NON3BaTesl 3ansawia BCUYKM
AB/DKMMUN CYMU 32 UMOTa C/ef fataTa Ha NPoOMsAHa Ha COBCTBEHOCTTa UK MOJI3BAHETO.

Un. 64. (1) AKo npeauuHUAT COGCTBEHMK WKW MOJSI3BaTEN He 3aKpue naptuparta cu,

B n K onepatopsT cbbupa Ab/DKMMUTE CYMM OT HEro A0 garaTa Ha OTKpMBaHe Ha napTuja Ha
HOBMA COOGCTBEHMK WAM Mon3BaTen, CboOpa3HO NpeAcTaBeHMsA aKT 3a COOCTBEHOCT WK
NnpaBoTO Ha MON3BaHe.

(2) B n K onepatopbT MOXe Aa OTKpuMe napTtuja Bb3 OCHOBA Ha [OKYMEHT,
yAocToBepsBall, COGCTBEHOCTTA WM NPABOTO Ha MOM3BaHE Ha MMOTA Ha HOBUSA COOGCTBEHUK
nnu nonssaten.
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["naBa geBeTta
OJOMNBMHUTENHN YCNTOBUA

Un. 65. B n K onepatopute n3non3eaT MMYHUTE AaHHW Ha NOTpebMTenmTe BLB BPb3Ka
e (haKTUYeCcKMUTe B3aMMOOTHOLLEHMA MO npejocTassHe Ha B n K ycnyrute n B CbOTBETCTBME
CbC 3aKOHa 3a 3aliuTa Ha IMYHUTE JaHHW,

Un. 66. Bcuuku cnopose mexay B n K onepatopa v noTpebutennTe ce pellaeat no
B3aMMHO Cbr/iiacuMe ypes3 MpPerosBopu Mexay CTpaHuTe, a Mpu HenocTuraHe Ha cbrnacve - no
peaa Ha IMnaea cegma Ha O6LUTe YCNOBUS UK MO CbebeH ped.

Un. 67. (1) Bcuukm npeanssBectva v yBELOMIEHUA MO Te3n 06WM ycnosus cnejsa fa
6baaT B NUCMeHa opma.

(2) CpokbT Ha npeamsBecTaTa U yBeLOM/IEHMATA 3arMoysa fa Teye OT MOMEHTa Ha
nosiy4yaBaHeTo UM OT NOTPebuTeNa Npu cnasBaHe Ha C/efHUTE YC0BUA:

1. BpbUBAHETO Ha CbLOOWEHUA (MOKaHW, MNpeaynpexneHus, npeansBecTus,
yBelOM/IEHVSA U Ap.) BbB BPb3Ka € HEU3Mb/IHEHNE Ha 3a[b/DKEHUA M0 L0roBopa OT CTpaHa Ha
notpebuTens, ce M3BbpLIBa OT Kypuep unu npeacrtasuten Ha B u K onepatopa, KoWTo ¢
noanuca cv y40CTOBEPSABA HAYMHA HAa BPbYUBAHETO;

2. CbobLleHnaTa no 1. 1 ce BpbYBAT CPeLLy NMOAMUC, IMYHO Ha NOTPebuTens unn Ha
HeroBms 3aKOHEH TnpeAcTaBuTeN, WAM  HA MbJHOMOWHWK Ha noTpebutens, 3a
YNb/HOMOLLLABAaHETO Ha KOroTo B 1 K onepatopbT e yBeJOMEH;

3. KOrato KypuepbT wunu npeactaButenat Ha B u K onepatopa He Hamepwu
notpebuTens, Toi BpbyBa CbOOLLEHMETO MO T. 2 HAa MbJAHOMETHO NINLE OT CEMENCTBOTO, UK
Ha cbCef,, KOWTO e cbriaceH fa npejage Ccbob6lieHMeTo. JIMUETO, 4pe3 KOETO Ce BpbuBa
CboOLeHMeTO, Cce MNoAMMCBa B pasnuckara CbC 3aAb/DKeHWe [a npefaje CblLoTO Ha
notpebutens. KypuepsT nnu npeactaBntenat Ha B n K onepatopa yaocToBepsiBa ¢ noanuca
CW JaTtaTa M HauumHa Ha BPbYBAHETO, KaTo 0TOeNnsd3Ba MMeHaTa U KayeCTBOTO Ha /IMUETO, Ha
KOEeTO e 6110 BpbUEHO CbOOLLEHNETO;

4. KOrato noTpebuTendat uam npeAcTaBUTeNsT My, KaKTO U nnuata no 1. 3 He Morart ga
noAnuwar mnopagu HerpaMoTHOCT WAWM Apyra MpuynHa, WAM ako MNOTPebuTenaT wam
CEMENCTBOTO MY OTKaXaT fa fnpueMar CbobOLWeHWeTo, KypuepbT WAM NpeAcTaBUTENAT Ha
B n K onepaTtopa ot6ensssa 1oBa B pasnuckata. OTKas3bT fa ce npueme CboOLEeHneTo ce
y[0CTOBepsBa C Nojnuca noHe Ha eAuH CBUAeTes, KaTo KypuepbT 0TOenia3Ba TpUTe UMeHa U
agpeca Ha cBupeTend. B To3n cnyyail cboObLLEHMETO Ce CMATa 3a BPbYEHO, PECMeKTUBHO
Nnosly4yeHo Ha cbluaTa gara;

5. BpbYBaHETO Ha CbOOLLEHMA 3a NOTPEOUTENN - IOPUANYECKU NULA Ce U3BBLPLUBA HA
nMocoYeHMd B nmapTuaaTa afpec, KaTo ce MocoYBaT B pa3nuckKara TpUTe MMeHa U SNbXHOCTTa
Ha NINLETO, Ha KOeTO e BPbYeHO cbobweHneTo. OTKasbT 3a MosyyaBaHe Ha CbOOLLEHNETO ce
y4OoCTOBepsABa Mo peja HaT. 4.

(3) BpbuBaHeTo Ha cbOOLLEHMATA MO ropHaTa anMHes MOXe fa cTaBa M Mo nowaTa ¢
npenopbsyaHo NMCMO C 06paTHa pasnuckKa Uiy HoTapuanHa rnokaHa.

(4) B cnyuvaii, ye noTpebuTenaTt He e yBegomun B n K onepatopa 3a npomsHa Ha
afjpeca Cu 3a KOpPeCnoHAEeHLMUA ce cumTa, Ye NpeausBecTnaTa U yBeLOMSIeHMATa ca pejoBHO
BPbYEHM, aKo Ca M3NpaTeHN Ha NOCOYeHUd B napTuiara agpec.

Un. 68. (1) B cnyyauTe, B KOUTO NO cuiaTa Ha Te3nm OOLWM YCNOBUA Ce CbCTaBA
KOHCTaTMBEH NPOTOKOA, TOM ce nognucea OT npepacTtaBuTens Ha B u K onepartopa v ot
noTpe6uTens.

(2) AKO noTpebuTeNAaT He NPUCHLCTBA WM OTKaXKe fAa MNOAMWLLIE KOHCTaTUBHUA
NPOTOKOJI, MPOTOKONBT Ce MOANMUCBA OT e4WUH CBUAETE/, KOUTO MOXe fa e cny>xuten Ha B n K
oneparopa.

(3) AKo noTpebuTeNnAaT He MPUCHLCTBA MNPU CbCTaBAHETO Ha npoTtokona, B un K
onepaTopbT ro m3npawa Ha NoTpebuTens No pefa Ha Tes3n o6LWmM ycnosus.
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Un. 69. 3a HeypefeHNUTe B 00OLNTE YC/IOBUS BbNPOCK Ce mpunaraT pasnopeabute Ha
[lecTBaLLOTO 3aKOHOAATeNcTBo B Penybnuka bbwnrapus.

Yn. 70. AKO NO BpemMe Ha [eWCTBMETO Ha HacToAwuMTe 00WM YyCNoBMA HACTbNAT
NMPOMEHN B HOPMATMBHUTE aKTOBe, Knays3uTe, KOUTO NPOTMBOPeEYaT Ha HOBUTE HOPMATUBHMU
pasnopenobun, ce 3aMeHAT aBTOMaTUYHO C Te3u, NpeABUAEHN B CbOTBETHUA HOPMATMBEH aKT.

Un. 71. (1) ObwmTe ycnosma BM3aT B cuia B eLHOMECEYEH CPOK OT Ny6anMKyBaHeTo
UM B LieHTpaseH U MecTeH exefHeBHUK. B n K onepatopbT 3a4b/KUTENHO M Ny6anKyBa u
Ha efleKTPOHHATa CY CTpaHuua U ocurypsasaT 4OCTbN 40 THAX.

(2) B cpok go 30 gHW cnepn BAM3aHeTO B cuna Ha 06WMTe YCNOBMA NOTPebuTenuTe,
KOUTO He ca CbrflaCHW C TAX, MMAT NpaBo Aa BHecaT B CbOTBeTHMA B u K onepartop
3asB/ieHMe, B KOETO fa Mpefnoxar pasinyHu ycnosus. MNpegnoxeHnte oT noTpebutennte un
npuetn ot B n K onepatopute pasinyHu YCNOBUA Ce OTpasfBar B LOMbAHUTENIHN MUCMEHM
crnopasymeHus.

(3) HoBuTe notpebuTenn npuemaT 06LIUTE YCNOBUA CbC CK/IKOYBAHETO Ha MUCMeH
[0roBOp 3a NpUCbeAnHsABaHe KbM BOLOCHAOAUTENIHUTE U KaHaIN3aLMOHHUTE CUCTEMWU UK C
npuaobmeBaHeTo Ha MNpaBO Ha COOCTBEHOCT WAM Ha MON3BaHe BbLPXY ChbliecTByBal, U
npucbeAuUHEH KbM BOAOCHA6AMTeNHAaTa U/MNN KaHanM3auMoHHaTa cucTema 06eKT.

Un. 72. N3MeHEHNeTO M JONbJIHEHWETO Ha HacToAWMTe 06K YC/IOBUSA Ce U3BbPLUBA
no pefa 3a npuemMaHeTo MM, pernameHTupaH B 3PBKY.

Te3un 06wy ycnosus ca ogobpeHn ot AKEBP c peweHne Ne OY-09 ot 11.08.2014 r. -
TOYyka 23.

"naBeH cekpetap Ha AKEBP

NMNAHA OPATVNEBA
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